
SafeLink has teamed with the FCC to distribute LifeLine

and the Emergency Broadband Benefit to help U.S. 

households that are struggling with connectivity during the 

pandemic. For a limited time with this new benefit, eligible 

households can stay connected in order to work remotely or 

find jobs, access critical healthcare services, and keep 

students connected to the classroom.

The services described are provided by TracFone Wireless Inc. Households may be eligible for the Emergency Broadband Benefit (EBB) if they are qualified for Lifeline, free or reduced-price school lunch, Pell Grant, or suffered a loss of income after February 29, 2020. EBB 
service is non-transferable and is limited to one discount per household.  All EBB packages offered by TracFone are free. The service upload/download speeds and data caps vary based on the available EBB qualifying plan; please visit www.SafeLink.com/EBB for a list of available 
plans, their terms and conditions, and a list of available connected devices which you may purchase. TracFone customer service may be reached at 1-800-SafeLink (723-3546). The EBB Program is a temporary emergency federal government benefit program operated by the 
Federal Communications Commission and, upon its conclusion, your service, if you choose to continue it, will be subject to the TracFone’s regular rates, terms, and conditions. Video streams at up to 480p. We reserve the right to review your account for usage in violation of 
SafeLink Wireless Terms and Conditions. *Each account is allowed to dial up to 15 unique international telephone numbers during a 30-day plan cycle, which resets each time a new plan is redeemed. Unlimited international calls are available to landline and mobile numbers in 
select destinations only, which are subject to change at any time. Calls must originate from the US or Puerto Rico. No international roaming allowed. Other terms and conditions apply. **Hotspot service only available for customers provisioned on the T-Mobile network. Hotspot 

data is not available for AT&T compatible SIMs. Unused balance will not carry over from month to month. A month equals 30 days.

As a SafeLink customer, you already qualify for this temporary government initiative.

Everyone
  deserves to stay

connected.

To opt in and receive this unlimited enhanced
benefit, go to SafeLink.com/ebb.

Unlimited Talk
Unlimited Text
Unlimited Data
International Calling*

Wireless Hotspot**
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At No Cost
Every Month:
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