
 

MCG message 
 
To:   All Blue Cross Complete providers 
 
Date:  October 5, 2023 
 
Subject: NaviNet to launch new website registration link 

Effective Oct. 7, 2023, NaviNet* will launch a new registration link for its website. Health 
care providers can register for a NaviNet account at https://register.navinet.net.* 

Through NaviNet, you can access and electronically submit: 

• Prior authorizations 
• Real-time clinical Healthcare Effectiveness Data and Information Set alerts 
• Claims information and updates 
• Member eligibility information 
• Benefits information 
• Drug authorizations 

If you haven’t signed up for NaviNet yet, be sure to register at https://register.navinet.net*.  
 
If you have any questions, contact your Blue Cross Complete provider account executive, or 
call the Blue Cross Complete Provider Inquiry at 1-888-312-5713. 
 
 
 
 
 
 
 
 
 
*Our website is mibluecrosscomplete.com. While website addresses for other organizations are provided for 
reference, Blue Cross Complete doesn’t control these sites and isn’t responsible for their content. 
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