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Title:  COVID-19 Vaccine - Enhanced Administration Fee 

Posting date:  August 2, 2021 
  

Summary:  Blue Cross Complete is in the process of completing coding for an enhanced COVID-19 
vaccine administration fee. The enhanced administration fee is to provide additional reimbursement as 
pharmacies continue to work to increase COVID-19 vaccination rates throughout the state of Michigan. 

Claims adjudicated prior to coding completion will be retroactively corrected to ensure pharmacies 
receive the temporary $47.85 administration fee. 

Increasing COVID-19 vaccination rates – temporary administration fee enhancement: 

Blue Cross Complete is paying an additional administration fee of $10 during August and September 
2021. A total of $47.85 per COVID-19 vaccine dose administered will be reimbursed to the pharmacy 
for previously unvaccinated members.  

The relationships you establish with your patients, along with additional education you provide to 
promote safe and effective vaccination, is essential to increasing vaccination rates. Your attention to 
this effort is appreciated. 

Contact PerformRx for claims assistance 

• Pharmacies experiencing any difficulties in processing prescription claims should call the 
PerformRx Pharmacy Help Desk for assistance at 1-888-989-0057. 

o Error messaging is provided for all denied claims. 
o Supplemental messaging is provided when possible. 
o Additional formulary information can be found at the following websites: 

 Preferred drug list: mibluecrosscomplete.com/pharmacy 
 michigan.gov/mcopharmacy* 
 michigan.magellanrx.com/provider* 

 
• Members can call Pharmacy Customer Service at 1-888-288-3231 with any questions related to 

their pharmacy benefit. 
 

*Our website is mibluecrosscomplete.com. While website addresses for other organizations are provided for reference, 
Blue Cross Complete does not control these sites and is not responsible for their content. 

https://www.mibluecrosscomplete.com/member-benefits/pharmacy-benefits/
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_5047_76668---,00.html
https://michigan.magellanrx.com/provider/
http://www.mibluecrosscomplete.com/
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