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Blue Cross Complete member ID Card

Your Blue Cross Complete of Michigan member ID card is proof of the dental coverage you have
as a member. Be sure to have your ID card available when you schedule and attend your dental
appointments.
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Blue Cross Complete of Michigan LLC  mibluecrosscomplete.com )

An independent licensee of the Blue Cross

and Blue Shield Associai Customer Service: 800-228-8554

Hospital and medical claims - Providers i .

ot et cine POt TTVTOD: 889875632

P.0. Box 7355 PerformRx: 888-288-3231
London, KY 40742 Transportation: ~ 888-803-4947
Providers outside Michigan, file claims Dental: 844-320-8465

with your local BCBS plan, or according to .

the Blue Cross Complete Provider Manual. Providers only:

Pharmacy claims. Medical authorizations: 888-312-5713
P.0. Box 516 Pharmacy authorizations: 888-989-0057
Essington, PA 19029 D)

Dental authorizations: 844-320-8465

To report fraud,

Use of this card is subject to terms of
waste and abuse: 855-232-7640

applicable contracts and certificates.

PerformRx Pharmacy Benefits Administrator
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Blue Cross Complete’s Dental Customer Service

Healthy Michigan Plan members, and members with traditional Medicaid coverage ages 21 and
older, can contact Blue Cross Complete’s Dental Customer Service with any questions.

1-844-320-8465
TTY: 711
9 a.m. to 5 p.m., Monday through Friday

DentaQuest provides dental benefits administration for Blue Cross Complete members.
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Eligibility

Adult coverage

As a Blue Cross Complete member, adults ages 21 and older enrolled in Medicaid and beneficiaries
enrolled in Healthy Michigan Plan have dental benefits.

Blue Cross Complete covers dental care, including dental exams, cleanings and extractions for
members. You should visit the dentist every six months, even if you don’t notice any problems or
you no longer have your natural teeth. Your dentist will clean your teeth and can point out any
concerns.

But that's not all. There's a full range of services included for members under your dental benefit
with Blue Cross Complete:

Four bitewing X-rays every year

Full-mouth X-rays once every five years

One filling per tooth every two years

Emergency exams, no more than twice a month

Sealants, once every three years

Topical fluoride up to age 21, 2x/year

Fluoride varnish up to age 21, 2x/year

Crowns, once every five years on the same tooth

Root canal therapy

Retreatment of previous root canal, once per tooth per lifetime
Periodontal evaluation, once every 12 months

Periodontal maintenance, once every six months

Complete and partial dentures, once every five years per arch
Periodontal services, including scaling and root planing, require prior authorization from your
provider

Additional oral services

Services not covered

Cosmetic procedures (for example, tooth whitening)
Dental implants

Procedures considered experimental or investigational
Some endodontic procedures

Eligibility



Your Dental Home

A dental home is where you go to see a dentist every six months. This dentist will provide any
needed oral health care for you.

Your dental home will work with you to develop a treatment plan so you can stay healthy. It's
important to go back to the same dental home for each appointment.

Your dental home will provide:

Complete dental care
A dental health plan designed for you
Guidance about diet

Information on how to correctly care for your teeth

Healthy teeth and gums are an important part of your overall health. For a healthier life,
have regular checkups — every six months. So don’t wait! Call your dental home and make an
appointment today.

If you have questions about your dental home
or dental benefits or would like to change
your dental home, call Blue Cross Complete’s
Dental Customer Service at 1-844-320-8465
(TTY: 711), Monday through Friday from 9 a.m.
to 5 p.m. You can also look for a new dental
home by visiting mibluecrosscomplete.com/
findadoctor.

If you change your dental home, you should ask your current dentist to send your records to your
new dental provider.

Remember: It's important to keep all of your appointments and arrive on time.
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Changing your dentist

You can choose to change your dental provider at any time. Be sure your new dentist is part of
the Blue Cross Complete of Michigan network of available dentists. You can check by visiting

mibluecrosscomplete.com/findadoctor. If you change dentists, you should ask your current dentist to

send your records to your new provider.

Out-of-network providers

Sometimes you may need to see an out-of-network provider for dental care services. Before receiving
services from a dentist outside of the Blue Cross Complete dental network it’s important to call Dental

Customer Service at 1-844-320-8465 (TTY: 711). If you receive dental services from a dentist outside

of our network, you may need to pay for services.

If your dentist leaves the network

Dentists may move or retire, which would require them to leave our network. If this happens, your
dentist should send you a letter to let you know about this change. You can find a new dentist on our
website or contact Dental Customer Service for help in selecting a new provider.

Dental emergencies

When you have a toothache or other dental problem, you want to get it fixed fast. “Fast” does not

mean you go to the emergency room at a local hospital. Your dentist has equipment and training to
figure out what's wrong with your teeth and mouth and how to fix it.

If your dental problem is painful or makes it tough to eat, speak and go about your day normally, it

may be time to seek emergency dental care.

Call your dentist right away if you think you need emergency dental care. Having an established
dental home and remaining an active patient will help you during an emergency, so you know
who to call to schedule an appointment. Most dentists set aside time in their daily schedule for
emergencies. This might help you get in to see your dentist. Even if your emergency happens
on the weekend or at night, try calling your dentist office first. Your dentist’s office may give an

emergency number to call or provide other useful information.

You can also call our 24-hour Nurse Help Line. The nurse line can help you when your dentist isn't
available. Call 1-888-288-1724, 24 hours a day, seven days a week. TTY users should call

1-888-987-5832.

If these options don't work, only then should you go to the nearest emergency room.

Blue Cross Complete of Michigan has contracted with DentaQuest to administer dental benefits.

Changing your dentist
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What to expect at the dentist

Be sure to bring your Blue Cross Complete of Michigan member ID card with you to your dental

appointments. Visiting the dentist on a regular basis for cleanings, X-rays and other needed services

will prevent pain and discomfort in the future. If left untreated, a small problem could turn into
larger problems or even dental emergencies.

A routine dental appointment lasts approximately 30 minutes. A dentist will look into your mouth
and determine if X-rays are needed. A dental hygienist will remove any plaque, polish your teeth

with an electric toothbrush and use dental floss. The dentist performs a head and neck examination

and reviews any findings and treatment options with you. Together, you and your dentist will
determine if a second appointment is needed to fill cavities or provide other needed services.

Be sure to schedule your next appointment before you leave the dentist. It's important to see your

dentist every six months, even if you don’t notice anything wrong. Add the appointment to the
calendar in your phone and block a bit of time before and after for your travel time.

You won't be asked to pay for your dental appointment at the dental office. Healthy Michigan Plan

members may be billed a small payment for their visit through their Ml Health account.

Your dentist and dental team are there to support you in maintaining good
physical health and a smile you can be proud of.

Language Assistance

If you don't speak English, language assistance
services are available at no cost by calling

(TYY: ). We can
help you in another language when you're at
your provider’s office. Written materials may be
available in other formats.
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How to schedule an appointment - —

It's best to make an appointment directly with your dental home. If you do not have a dental home,
you can search for a dentist near you by location, language preference and other options. You can
also call Blue Cross Complete’s Dental Customer Service at 1-844-320-8465 (TTY: 711), Monday

through Friday from 9 a.m. to 5 p.m.

Scan this QR code to search for

dentists by location, language
preference and other options.

Transportation

Members 21 and older who are eligible for dental services through Blue Cross Complete
have access to no-cost transportation services for dental appointments. These services are
available through ModivCare. To schedule a ride two days in advance of your appointment,
visit mibluecrosscomplete.com/transportation, or call 1-888-803-4947 (TTY: 711).
Download the ModivCare app on Google Play™ or the App Store®.* You'll need an email
address to create an account.

*Google Play is a trademark of Google LLC. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
As a Blue Cross Complete of Michigan and DentaQuest member, you have a dental home.

Canceling an appointment

Schedules change, so we understand that it may be necessary to cancel or postpone an
appointment. If you do need to cancel or postpone your appointment, it's best to call your
dental home no later than 24 to 48 hours in advance. When you call, be sure to reschedule
your appointment for a better time so you can continue to maintain good oral health through
regular checkups.

Remember to cancel your transportation if it was scheduled
with the dentist appointment.

How to schedule an appointment
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Maintaining Oral Health Ay

Keep your teeth and mouth healthy by visiting the dentist every six months for routine exams and
cleanings. These are included in your benefits. Regular visits with your dentist may help you feel
more comfortable. You can smile and feel confident knowing your teeth are healthy and clean.
Regular dental exams can:

Find problems with your teeth and gums before they cause pain and are costly to treat.

Help you maintain your dental health and overall health.

Spot warning signs of problems in the mouth unrelated to your teeth.

Establish a dental home in case of an emergency.

There are also steps you can take at home to preserve your oral health as best as possible.
According to the Centers for Disease Control and Prevention, these steps can help you maintain
healthy teeth:

Drink fluoridated water and brush with fluoride toothpaste.

Practice good oral health. Brush your teeth twice a day and floss daily between the teeth to
remove dental plaque.

Visit your dentist every six months, even if you have no natural teeth or have dentures.
Don't use any tobacco products. If you smoke, quit. Visit mibluecrosscomplete.com/quit
for help.

Limit alcoholic drinks.

If you have diabetes, work to maintain control of the disease. This will decrease the risk for
other problems, including gum disease. Treating gum disease may help lower your blood
sugar level.

If you take medication that causes dry mouth, ask your doctor for different medicine. If dry
mouth cannot be avoided, drink plenty of water, chew sugarless gum and avoid tobacco
products and alcohol.

See your doctor or dentist if you have sudden changes in taste and smell.
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Oral care helps improve overall health

Oral health for pregnant members
Having a healthy mouth can help you have a healthy pregnancy. Your body goes through many

hormonal changes during pregnancy which can affect the health of your mouth. This is why it’s
important to take good care of your teeth and gums while you're pregnant.

Preventive dental visits are important for pregnant women. Adults 21 and older have dental
coverage. It's important that you notify your caseworker of your pregnancy status and due date.
You can call your caseworker or report this information on mibridges.michigan.gov*. For more
information about maternity care, visit mibluecrosscomplete.com/maternity.

Your oral health supports your physical health. Regular dental checkups can help identify other
health issues. You and your medical provider can be alerted about the need for other health
screenings.

Oral health for members with diabetes

It's important for those who are managing diabetes to take care of their teeth. According to the
American Dental Association, high blood sugar increases the risk of tooth decay, gum disease, oral
thrush and dry mouth. To keep your teeth healthy, the CDC suggests the following:

Brush your teeth at least twice a day See your dentist at least twice a year

Floss your teeth at least once a day

Tell your dentist you have diabetes. They may ask questions to better
understand your health.

*Blue Cross Complete doesn’t own or control this website.

Oral care helps improve overall health
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Discrimination is against the law

Blue Cross Complete of Michigan complies
with applicable federal civil rights laws and
does not discriminate on the basis of race,
color, national origin, age, disability or sex. Blue
Cross Complete of Michigan does not exclude
people or treat them differently because of
race, color, national origin, age, disability or
sex.

Blue Cross Complete of Michigan:

» Provides free (no cost) aids and services to
people with disabilities to communicate
effectively with us, such as:

- Qualified sign language interpreters
- Information in other formats (large
print, audio, accessible electronic

formats)

« Provides free (no cost) language services
to people whose primary language is not
English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, contact Blue Cross
Complete of Michigan Customer Service, 24
hours a day, 7 days a week at 1-800-228-8554
(TDD/TTY: 1-888-987-5832).

Nondiscrimination Notice
and Language Services

If you believe that Blue Cross Complete of
Michigan has failed to provide these services
or discriminated in another way on the basis
of race, color, national origin, age, disability or
sex, you can file a grievance with:

« Blue Cross Complete of Michigan
Member Grievances
P.O. Box 41789
North Charleston, SC 29423
1-800-228-8554
(TDD/TTY: 1-888-987-5832)

« Ifyou need help filing a grievance,
Blue Cross Complete of Michigan
Customer Service is available to help you.

You can also file a civil rights complaint with
the U.S. Department of Health and Human
Services, Office for Civil Rights, through

the Office for Civil Rights Complaint Portal
available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf,

by mail or phone at:

U.S. Department of Health
and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019

(TDD/TTY: 1-800-537-7697)

Complaint forms are available at:
hhs.gov/ocr/office/file/index.html.

(Continued on back)
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Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.

Multi-language interpreter services

English: ATTENTION: If
you speak English, language
assistance services, at no cost,

are available to you.
Call 1-800-228-8554
(TTY: 1-888-987-5832).

Spanish: ATENCION: si habla espafiol,
tiene a su disposicion servicios gratuitos
de asistencia lingtifstica. Llame al
1-800-228-8554 (TTY: 1-888-987-5832).

Arabic:
sacLusall ciladd (o g al) A&l Chaats i€ 13) -k pale
1-800-228-8554 i s Jusil _claalls &ll il 555 iy 52l
(TTY: 1-888-987-5832)

Chinese Mandarin: 732 : 05 &30 b g3
g/ EE, AT SR 2 s 5 4R B
fR%% . i EH: 1-800-228-8554

(TTY: 1-888-987-5832).

Chinese Cantonese: J+¥ & : {I5RFHHEE
A Dl e B S E SRR - SHEE
1-800-228-8554 (TTY: 1-888-987-5832) -

Syriac:
iGAORR [ (Odummad W L ahae® LY i ido
isls Riign il Lahulngr Lok o
1-800-228-8554 <ixn M ( dio Jurdixn
(TTY: 1-888-987-5832)

Vietnamese: CHU Y: Néu ban néi Tiéng Viét,
c6 céac dich vu hd tro ngdn ngit mién phi danh
cho ban. Goi s6 1-800-228-8554

(TTY: 1-888-987-5832).

Albanian: VINI RE: Nése flisni shqip, pér
ju ka né dispozicion shérbime té asistencés

gjuhésore, pa pagesé. Telefononi né
1-800-228-8554 (TTY: 1-888-987-5832).

BCC.DISC002.20171127
COM-11REV101116

Korean: =2|: et=0{ & AIEctAl=
2L, A0 X& AMHIAE RFE22

Ol Eotal &= A=LICH 1-800-228-8554
(TTY: 1-888-987-5832) 2 =2 & 5ol
FAAL.

Bengali: 77 3g=: 3 Srifer anay w31 Ie, o
f¥sxmeT o eer ee Ew 1-800-228-8554
(TTY: 1-888-987-5832) a5 &= F1

Polish: UWAGA: Jezeli moéwisz po polsku,
mozesz skorzysta¢ z bezptatnej pomocy
jezykowej. Zadzwon pod numer
1-800-228-8554 (TTY: 1-888-987-5832).

German: ACHTUNG: Wenn Sie Deutsch
sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-228-8554

(TTY: 1-888-987-5832).

Italian: ATTENZIONE: In caso la lingua
parlata sia l'italiano, sono disponibili servizi
di assistenza linguistica gratuiti. Chiamare
il numero 1-800-228-8554

(TTY: 1-888-987-5832).

Japanese: ;I EFIE : AARFZFESINDIHE.
EBROBRY—ERE ZRIRAWVETES,
1-800-228-8554 (TTY: 1-888-987-5832)
FT. BPEFEICTITERLIZSL,

Russian: BHUMAHUWE: Ecnu Bl roBOpHTE Ha
PYCCKOM $3BIKE, TO BaM JIOCTYIHBI O€CIUIaTHbIE
ycayru nepeBoja. 3sonute 1-800-228-8554
(TTY: 1-888-987-5832).

Serbo-Croatian: PAZNJA: Ako govorite
srpsko-hrvatski, usluge jezicke pomoci
dostupne su vam besplatno. Nazovite
1-800-228-8554 (TTY: 1-888-987-5832).

Tagalog: PAUNAWA: Kung nagsasalita ka

ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-228-8554

(TTY: 1-888-987-5832).
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