
 

The genetic testing codes below require prior authorization: 
(Note: Read each column down for numerical order.)

80299 

81099 

81105 

81106 

81107 

81108 

81109 

81110 

81111 

81112 

81120 

81121 

81161 

81162 

81163 

81164 

81165 

81166 

81167 

81170 

81171 

81172 

81173 

81174 

81175 

81176 

81177 

81178 

81179 

81180 

81181 

81182 

81183 

81184 

81185 

81186 

81187 

81188 

81189 

81190 

81200 

81201 

81202 

81203 

81204 

81205 

81206 

81207 

81208 

81209 

81210 

81212 

81215 

81216 

81217 

81218 

81219 

81222 

81223 

81225 

81226 

81228 

81229 

81230 

81231 

81232 

81233 

81234 

81235 

81236 

81237 

81238 

81239 

81240 

81241 

81242 

81243 

81244 

81245 

81250 

81251 

81255 

81256 

81257 

81258 

81259 

81260 

81261 

81262 

81263 

81264 

81265 

81266 

81267 

81268 

81269 

81270 

81271 

81272 

81295 

81296 

81297 

81298 

81299 

81300 

81301 

81305 

81306 

81310 

81311 

81312 

81314 

81315 

81316 

81317 

81318 

81319 

81320 

81321 

81322 

81323 

81327 

81329 

81330 

81331 

81332 

81333 

81336 

81337 

81340 

81341 

81342 

81343 

81344 

81345 

81346 

81361 

81362 

81363 

81364 

81422 

81479 

81508 

81509 

81510 

81511 

81512 

81518 

81519 

81520 

81521 

81528 

81535 

81536 

81539 

81596 

81599 

84999 

85999 

86486 

86849 

87999 

88199 

88230 

88233 

88235 

88237 

88239 

88299 

88399 

89240 

89300 

89310 

89320 

89321 

89322 

89331 

G0027 

 
For services that require plan notification or authorization, the provider can contact the utilization 
management department via:  

• Phone: 1-888-312-5713 (press 1, then 4 to request authorization)  

• Fax: 1-888-989-0019  

• NaviNet provider portal  

Blue Cross Complete recommends that providers use the NaviNet provider portal to submit plan notification 
and authorization requests. Providers are able to upload clinical information (history and physical, pertinent 
labs and imaging findings) through the portal and view the status of requests they input into in the portal. The 
required clinical information (history and physical, pertinent labs and imaging findings) can also be called in or 
faxed to the above numbers. 

Please contact the utilization management department with any questions. 

https://navinet.navimedix.com/sign-in?ReturnUrl=/Main.aspx
https://navinet.navimedix.com/sign-in?ReturnUrl=/Main.aspx

