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The Michigan Department of Health and Human Services is encouraging providers, health 
plan and other community organizations to support Health Michigan Plan beneficiaries in 
reporting work or other activities from the month of January by the end of the month.  

HMP beneficiaries may report through any of the following three methods: 

• Online – If a beneficiary has a MI Bridges account, use the MI Bridges Portal by visiting
michigan.gov/mibridges.

• By phone – Call the HMP Work Requirements and Exemption Reporting Line at 1-833-895-
4355 (TTY 1-866-501-5656).

• In person – The beneficiary can also receive assistance with reporting work or other
activities at local MDHHS offices or any Michigan Works! site.

Healthy Michigan beneficiaries may also start to report work or other activities for the 
month of February 2020. Healthy Michigan Plan beneficiaries may still report an 
exemption from the work requirements if they qualify.  

For additional information, visit www.healthymichiganplan.org.* 

Our website is mibluecrosscomplete.com. While website addresses for other organizations are provided for reference, 
Blue Cross Complete doesn’t control these sites and isn’t responsible for their content
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