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something you’ve read in this information,
please contact your doctor. Never stop or
wait to get medical attention because of
something you have read in this material.

INGREDIENTS:
1 cup plain low-fat or fat-free yogurt
1 banana, sliced
1 teaspoon vanilla
1 cup fruit juice or fruit chunks

CLIP AND
SAVE THIS
RECIPE

DIRECTIONS:
1. Blend ingredients together and
pour into small paper cups.
2. Freeze.
3. Place a plastic spoon or popsicle
stick in each cup when yogurt
mixture is half frozen.
4. To serve, turn cup upside-down
and run hot water over it until the
popsicle slips out. Keep the cups to
use as a holder. Makes four or five
small popsicles.

SUMMER SAFETY
WORD SEARCH

(For a simpler version, pour fat-free or
low-fat drinkable yogurt — or regular
yogurt — into a paper cup. Add a
stick and freeze. Peel the cup and eat.)
Source: National Bone Health
Campaign: Parents: Recipes | DNPA
| CDC
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Beat the heat and stay safe
this summer by using these
key items. Find the words
in the scramble below:
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1. Sunscreen
2. Life vest
3. Hat
4. Sunglasses
5. Bug spray
6. Helmet
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Finished? Check your answers on Page 9.

We want to hear from you!
Your opinion counts! At My Blue Health, we think there’s no better way to
inspire our readers than by having other members share their real stories.
Has your health care plan helped you and your family become healthier?
What motivates you to live a healthier life? Send us your story by writing to
My Blue Health at the editor’s address on Page 2.

Health

LEAD POISONING IN CHILDREN: What you should know
Toy jewelry, paint and drinking water are
just some of the potential sources of
lead. A well-known health hazard, this
toxic metal can cause serious damage
to you and your family. The good news
is that lead poisoning is preventable.
Here are facts that can help you keep
your children safe:
• Even children who seem healthy
can have high levels of lead in their
bodies.
• Children can get lead in their bodies
by breathing or swallowing lead
dust. They can also get it from soil,
paint chips or water contaminated
with lead.
• Removing lead-based paint
improperly can increase the danger
to your family.

CDC estimates show that about half a
million children from ages 1 to 5 living in
the U.S. have an elevated level of lead in
their blood. Lead is more dangerous to
children than adults because:
• They often put their hands and other
objects in their mouths that can have
lead dust on them
• Their growing bodies absorb
more lead
• Their brains and nervous systems
are more sensitive to lead

mibluecrosscomplete.com

Effects of lead in the body
Lead poisoning can affect just about
every system in the body. Some of the
most common results include:
• Damage to the brain and
nervous system
• Behavior and learning problems
• Slowed growth
• Hearing problems
• Headaches
• Anemia
Lead is also harmful to adults
and may cause:
• Problems during pregnancy
• Reproductive problems in both men
and women
• Anemia
• Kidney damage
• High blood pressure
• Digestive problems
• Nerve disorders
• Memory and concentration
problems
• Muscle and joint pain

Testing blood lead levels in children
Lead exposure can harm young children
and babies — even before they’re born.
Testing is important for children who
are 6 months to 1 year old. All children
should have a lead screening test by
age 2.
A doctor can test your child’s blood
levels and explain the results. Blue
Cross Complete covers lead screenings.
Treatment can range from dietary
changes to medicines or a hospital stay.

High levels of lead may also cause
seizures, coma and death. The
symptoms of lead poisoning
may look like other
conditions or medical
problems. Always talk
with your child’s doctor
for a diagnosis.
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Guidelines to good health for children
Regular well-child visits and scheduled immunizations for
childhood diseases can help keep your child on track. Talk with
your child’s doctor about what schedule is right for him or her.

safe and healthy by making sure your child is immunized.
Visit IVaccinate.org to learn more about protecting children
from vaccine-preventable diseases.

Vaccines protect communities
Getting vaccinated can protect both your child and other
members of the community from contagious diseases.
This concept is called herd immunity, or community
immunity. If most of a community is immunized, it’s harder
for a contagious disease to spread. When herd immunity is
reached, it helps protect people who can’t be vaccinated, like
those too young or sick for shots. Help keep Michigan kids

We’ve got your child covered
Seeing a doctor regularly helps make sure your kids grow up
healthy and stay healthy. Well visits, shots and lead testing are all
part of your benefits. Your child can see a Blue Cross Complete
pediatrician without a referral. Your child can do this even if his
or her pediatrician isn’t his or her primary care doctor.

For boys and girls

Age

How often

Well-child exam
Parental education: nutrition,
development, injury and poison
prevention, SIDS, coping skills,
tobacco use screening, secondhand
smoke, height, weight and body
mass index

0 – 30 months
3 – 21 years

11 visits
Every year

n
n

Neonatal and hearing screening

Birth (after 24 hours)
3 days – 2 months

Once at birth
Once

n
n

Cholesterol screening

9 – 11 years
17 – 21 years

Once
Once

n
n

Blood lead testing

12 and 24 months

Twice

n

Vision screening

3 – 6 years
8 – 12 years
15 years

Every year
Every 2 years
Once

n
n
n

Preconception and pregnancy
prevention and counseling

12+ years or earlier if
sexually active

Every year

n

Chlamydia screening

Sexually active females
younger than 24 years

Talk with your doctor

n

HIV screening

15 – 18 years

At least once

n

Sexually transmitted infection
screening

11 – 21 years

Talk with your doctor

n
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Completed? (√)

Health
Immunizations for boys and girls

Age

How often

HPV (human papillomavirus)

9 – 14 years

2 doses, at least
6 months apart
3 doses if not
previously vaccinated
3 doses if not
previously vaccinated

Females 15 – 26
Males 15 – 21

Completed? (√)
n
n
n

Diphtheria, tetanus and acellular
pertussis vaccine, or DTaP

2, 4 and 6 months
15 – 18 months
4 – 6 years

1st, 2nd, 3rd dose
4th dose
5th dose

n
n
n

Rotavirus

2 months
4 months
6 months

1st dose
2nd dose
3rd dose may be
needed

n
n
n

Tetanus, diphtheria and acellular
pertussis booster, or Tdap

11 – 12 years

1 dose

n

Hepatitis A

12 months
18 – 24 months

1st dose
2nd dose

n
n

Hepatitis B

Birth
1 – 2 months
6 – 18 months

1st dose
2nd dose
3rd dose

n
n
n

IPV — polio

2 months
4 months
6 – 18 months
4 – 6 years

1st dose
2nd dose
3rd dose
4th dose

n
n
n
n

HIB — Haemophilus

2 months
4 months
6 months

n
n
n

12 – 15 months

1st dose
2nd dose
3rd dose may
be needed
3rd or 4th dose

Flu

6 months – 8 years
9 – 21 years

1 or 2 doses every year
Every year

n
n

Measles, mumps and rubella,
or MMR

12 – 15 months
4 – 6 years

1st dose
2nd dose

n
n

Varicella (chickenpox)

12 – 15 months
4 – 6 years

1st dose
2nd dose

n
n

Meningococcal

11 – 12 years
16 years

1 dose
Booster

n
n

Pneumococcal
conjugate — pneumonia

2 months
4 months
6 months
12 – 15 months

1st dose
2nd dose
3rd dose
4th dose

n
n
n
n
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Additional
assistance
for pregnant
members:
• REWARDS! — Attend
your timely prenatal
appointment and get
a gift card. Have your
prenatal visit with your
doctor within the first 12
weeks (or first trimester) of
pregnancy and you’ll earn
a $50 gift card. The gift
card will be mailed within
six to eight weeks of your
billed prenatal visit.
• BRIGHT START — This is
a special program for Blue
Cross Complete’s pregnant
moms to help ensure you
have what you need for
a healthy pregnancy and
baby. For more information,
call 1-888-288-1722 from
8 a.m. to 6 p.m., Monday
through Friday. TTY users
should call 1-888-987-5832.
• TRANSPORTATION — To
get a free ride to and from
your doctor’s appointment,
call our transportation
service 24 hours a day,
seven days a week at
1-888-803-4947. TTY users
should call 711.
• CUSTOMER SERVICE
— If you have questions
or need help scheduling
appointments, contact Blue
Cross Complete’s Customer
Service 24 hours a day,
seven days a week at
1-800-228-8554. TTY users
should call 1-888-987-5832.
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5 SIGNS YOU
MIGHT BE
PREGNANT

A healthy pregnancy requires the appropriate care. To get that care, you need to
know if you’re pregnant. It isn’t always easy to know as many moms-to-be don’t look
pregnant. Here are five signs you may be pregnant:

➊
➋
➌
➍
➎

MISSED PERIOD: This is typically the first indicator; however, you may still be
pregnant even if you haven’t missed your period.
NAUSEA OR MORNING SICKNESS: This can strike day or night and sometimes
begins as early as three weeks after conception. It can be with or without vomiting.
SORE BREASTS: An increase of blood flow may make
your breasts tender, sensitive or sore.
FATIGUE: Levels of the hormone progesterone soar,
which can make you sleepy.
LIGHT SPOTTING OR BLEEDING: Light bleeding, called implantation
bleeding, can occur when the fertilized egg settles into the lining of the uterus.

What should you do if you suspect you may be pregnant?
The only reliable way to know that you’re pregnant is to see a doctor for a pregnancy
test. Home pregnancy tests may not be reliable until the week after your missed
period. Schedule an appointment with your primary care physician or obstetriciangynecologist. Let them know that you think pregnancy is a possibility and you want to
have a prenatal exam.
Congratulations! You’re pregnant. Now what?
• Get prenatal care early and often. Prenatal care is the care you receive when
you’re pregnant. The sooner in your pregnancy quality care begins, the better
for the health of you and your baby. Your prenatal care should begin in the
first 12 weeks (or first trimester) of pregnancy. The most dramatic changes and
development to the baby happen during this time. Ongoing care is needed
throughout your pregnancy. Your doctor will determine the frequency of visits.
• Dental coverage. As of July 1, all pregnant women will have dental coverage. Learn
more about this expanded benefit on Page 10.

Health

Don’t let asthma keep your
child on the sideline
If your child has asthma, you quickly
learn to do everything you can to help
him or her avoid triggers that may cause
an asthma attack. Dust mites, tobacco
smoke, mold and pets may all be on
your list of things to avoid. But what
about exercise and sports?
For some kids, physical activity may
set off symptoms such as breathlessness
and wheezing. However, that doesn’t
mean kids with asthma can’t exercise or
play sports. In fact, they need physical
activity for good health. The key is to
find the right balance between fitness
and asthma control.
Getting started
Before children with asthma can run
around outside with the neighborhood
kids or join a sports team, they need to
know three things:
1. How to use medication to prevent
symptoms from getting worse
2. How to deal with an asthma attack
3. How to recognize when they need to
take a break
Whatever type of activity they’re
interested in, encourage children to
start slowly. And always keep their
reliever medication on hand in case of
an asthma attack.
Exercising power over asthma
Getting regular exercise may improve
asthma control in multiple ways:
• Manage weight. A physically active
lifestyle helps kids stay at or get
down to a healthy weight.
• Improve mood. Living with asthma
can be a challenge at times. Regular
physical activity helps give moods
a boost.

mibluecrosscomplete.com

• Decrease symptoms. Researchers
found that sports and exercise may
reduce asthma symptoms in the
long run.
Teaming up for success
Work with your child’s doctor to manage
asthma and exercise. Talk about the
right types and amounts of physical
activity. If flare-ups are making it difficult
for your child to stay active, ask about
management strategies. For example, it
may help to drink water. Or, do a warmup and cool-down. In some cases, the

doctor may recommend your child use an
asthma inhaler before every workout.
The bottom line
If kids manage their asthma well and are
prepared for physical activities, there’s
no reason why they should avoid doing
them. Exercise and sports can help
children reduce their risk for obesity, heart
disease, cancer and Type 2 diabetes. It’s
also a great way for them to relax and
have fun. Asthma should never be a
barrier to enjoying an active life.
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Have a voice
in this year’s
Board of
Managers
election
Vote for your
representative

MEET THE
CANDIDATES:

Board of Managers —
Enrollee representative bios
Kevin Barowicz:
Kevin lives in Harper Woods, and has degrees
and experience with art and computers. He
works with the Harper Woods redevelopment
project and does charity work with several
churches. Kevin has many ideas and projects
that he would like to see become reality while
serving on the Board of Managers.

Pastor Gary Beal:
Pastor Gary Beal lives in Flint and pastors a
church in the area. He has been involved in the
community through jail ministries and homeless
programs. Gary has been a pastor for more than
30 years. He loves to golf and have large family
dinners. He loves his 11 grandchildren. Gary
would like to be on the Board of Managers for the
opportunity to give back to his community and pay
forward the blessing he’s received by participating
with Blue Cross Complete of Michigan.

Jeffrey Jones:
It’s voting season! 2018 is an election year for Blue Cross
Complete’s Board of Managers. The board includes one
Blue Cross Complete member who serves on the board
for a three-year term. If you’re elected by other Blue Cross
Complete members, you’ll represent them on the board.
The board oversees the operations of Blue Cross Complete.

Jeffrey lives in Oak Park. After 25 years, he
retired from AT&T where he worked in security,
shipping and receiving. Serving as a deacon
at his church, Jeffrey works with the homeless
shelter and food bank. He enjoys fishing, and
would like to bring fresh, new ideas about health
care to the Board.

How to vote

Kimberly Redd-Phillips:

Voting is easy! Read about the four candidates on Page 8 (at right).
Vote for one representative on the ballot card included between
Pages 8 and 9.
Fill out the ballot, fold it in half and insert it in the provided
envelope. Seal the envelope and mail the card back to us. No stamp
needed. You must be 21 or older to vote in the election.

Kimberly lives in Detroit. She’s owned a
construction and electrical contracting firm for
the past 12 years. Kimberly often visits nursing
homes with her church and works to raise
donations for many organizations. She was a
member of the board of directors at her church
for 10 years, and enjoys winter sports and
going to the movies. Kimberly would like to tell
others about the great coverage Blue Cross
Complete of Michigan provides and work to
keep health insurance costs low.

Why wait?
Return your ballot today. It must be postmarked by

Friday, August 3, 2018.
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Track your health
care online
At mibluecrosscomplete.com, you can read your member
handbook to learn more about:
• Your benefits and health coverage
• Copays and any charges you may be responsible for
(not all members have copays)
• Submitting a claim or reimbursement request for
covered services
• Getting help with translations and other language
services
• Using in- and out-of-network doctors and getting care
• Getting care when you’re outside of the state
• Getting emergency and after-hours care
• How to obtain specialty care, behavioral health care
services and hospital services
• Submitting a complaint or appeal
• Prescription drug coverage, including restrictions
• How we add new services to your benefits

HAVE A
BRIDGE CARD?
Get FREE fruits and veggies with Double
Up Food Bucks! Find participating grocery
stores and farmers markets near you at
doubleupfoodbucks.org.

mibluecrosscomplete.com

You can also learn about:
• Our privacy policy
• Your rights and responsibilities
• How to identify, prevent and report fraud, waste or abuse
We can also send you a member handbook, which
includes your rights and responsibilities. To ask for one,
call Customer Service at 1-800-228-8554, 24 hours a day,
seven days a week.
Online drug search
Our online drug search includes all the medicines we cover.
The drug search lists our guidelines for these drugs, such as:
• Quantity limits
• Prior authorization, meaning Blue Cross Complete
needs to give permission for you to get some
medicines
• Generic or a brand name
We can also send you this information. Call Pharmacy
Customer Service at 1-888-288-3231. TTY users call
1-888-988-0071. You can call 8:30 a.m. to 6 p.m.,
Monday through Friday.

Word
search
answers
from
Page 2:
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Pregnant members
act now! New dental
benefit available
As of July 1, all pregnant members will
now have dental coverage. Make sure
you update your pregnancy status with
Blue Cross Complete and your case
worker at the Michigan Department of
Health and Human Services. You can
report your pregnancy to Blue Cross
Complete by contacting Customer
Service at 1-800-228-8554. TTY users
should call 1-888-987-5832. Then
we can help you with your dental
coverage.
As a pregnant member, preventive
dental visits are important. Your dental
coverage will last for three months
after your expected due date, as
long as you’re covered by Blue Cross
Complete. You can find a dentist by
visiting mibluecrosscomplete.com.
Or call 1-844-320-8465 for assistance.
TTY users should call 711.
If you already have Healthy Kids Dental
coverage, you’ll continue to get coverage
through your current vendor. Healthy
Michigan Plan members will maintain
dental coverage as long as they’re
enrolled with Blue Cross
Complete.

Easily access medication to
help with opioid overdoses
In 2017, Michigan approved a standing order for naloxone. This means Michigan
residents can get naloxone from a registered pharmacy without a prescription.
Naloxone can treat a narcotic overdose in an emergency situation. Anyone who
can help someone at risk of overdosing can get naloxone without a prescription.
You can go to a pharmacy and ask for naloxone without a prescription. There
won’t be a copay. The pharmacy will bill Blue Cross Complete or Medicaid
fee for service. There’s a limit of four doses in 90 days. Healthy Michigan Plan
members will have a copay through their MI Health account.
Those who get naloxone from a pharmacy will also get steps for what to do
if someone overdoses, along with information about where to go for further
treatment.
More than half of the state’s pharmacies are registered for the standing
order. Call your pharmacy to see if they’re registered.

Help is available
For more information about opioids and the additional
steps residents can take to protect themselves and loved
ones, visit michigan.gov/stopoverdoses.
For more information about available drug treatment services,
visit michigan.gov/bhrecovery.

HAVE YOU HEARD? Hearing aid coverage expanding
Great news! Starting September 1, 2018, there will no longer be age
limits on hearing aid coverage for Blue Cross Complete
members. Hearing exams will be covered for all
members. Benefits will also include fittings
and batteries. Find a hearing aid provider at
mibluecrosscomplete.com. Go to Find a
Doctor, then search for “hearing aid.” Call
Customer Service at 1-800-228-8554 for
assistance. TTY users should call 1-888-987-5832.
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Blue Cross Complete of Michigan co-hosts
Baby Shower and Health Fair with the Detroit
Parks & Recreation Department
Blue Cross Complete of Michigan
co-hosted its annual Baby Shower
and Health Fair with the Detroit
Parks & Recreation Department
on March 23, 2018. It was held at
the Northwest Activities Center
in Detroit. More than 361 people
attended. There were 40 volunteers
from Blue Cross Complete and
Blue Cross Blue Shield of Michigan.
There were also 39 vendors from 22
different community organizations.
“This event is such a joy to host,”
said Dena Nagarah, Blue Cross
Complete Community Outreach
Manager. “It’s great to connect with
new and expectant parents. We can
share resources about prenatal care,
healthy eating, breastfeeding and
more all in one place.”
One Blue Cross Complete
volunteer, Carolyn Collins,
IHCM Supervisor, described her
experience at the Baby Shower,
saying: “This event aligned with
my life’s purpose to serve others.
It allowed me to build relationships
within the community that I serve,
which is extremely important
for our continued growth as an
organization.”

During the event, there were
consultations from:
• Black Mothers Breastfeeding
Association
• Kohl’s Safe 4 Kids
• Matrix Human Services
• Head Start
• Maternal Infant Health Program
providers
• Mott Children’s Hospital

Blue Cross Complete assists pregnant
members through the Bright Start
program. For more information, call
Bright Start at 1-888-288-1722 from
8 a.m. to 6 p.m., Monday through Friday.
TTY users should call 1-888-987-5832.
Baby Shower attendees received
prizes throughout the event.

Team Wellness Mobile Dental did
11 dental cleanings. The Detroit
Health Department’s Lead
Prevention Program completed
20 lead screenings. Blue Cross
Complete Chef Paul Penney gave
out healthy and affordable cooking
samples. There was a car seat
safety presentation. Kids could
enjoy a petting zoo, bounce house,
games and face painting in the
Kids Zone. Prize giveaways for car
seats, strollers and gift baskets took
place throughout the event. And
everyone went home with a special
gift for attending.
“At Blue Cross Complete, we
know how important it is to bring
expectant moms together with
community resources,” said Heidi
Chan, Blue Cross Complete market
president. “We’re thankful to all
the community groups who were
involved in this important event
that’s designed to give new moms
and babies a healthy start in life.”
Baby Shower attendees
enjoying the day’s events.

mibluecrosscomplete.com
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Peace of mind: Sharing information
helps us understand our members
At Blue Cross Complete, we want to make sure you get the best care. So
Member Services representatives ask questions to learn more about you and
your family. When you call, we may ask you about your cultural background
(such as race and ethnicity) and what language you’re most comfortable
speaking with a doctor or nurse.
You might be asked about your race, ethnicity and language preferences
from these staff:
• Customer service
• Community health navigators
• Rapid response and outreach team • Community educators
• Care managers
The more we know about you, the better we can meet your health care needs.
If you choose to share this information, it will stay private. We’ll only use it to
better meet your needs. Thank you for helping us improve our services!

CARE MANAGEMENT:
YOUR CHOICE
Care management helps patients and
their families manage medical conditions.
The goal is to improve health status
by arranging care that helps members
take charge of their health care and end
reliance on others. If you don’t want to
be in care management, you can opt out.
You can refuse care management services
over the phone when you’re contacted
by your care manager. Or, you can opt
out after you’ve already been receiving
these services. To opt out, call our
Rapid Response Outreach Team at
1-888-288-1722 to be removed.
TTY users should call 1-888-987-5832.

DID YOU KNOW?

Immunization records now available online
According to a March 26, 2018, press release from the Michigan
Department of Health and Human Services, immunization records are
now available online for Medicaid beneficiaries. You can also access
them through a mobile app on your smartphone or
tablet device. It’s important to know the status of
your child’s immunization records. See Pages
4 and 5 of this issue for a list of exams and
immunizations for children.
To get immunization records online,
go through the state of Michigan’s
myHealthPortal and myHealthButton.
Create or access your account now
at https://myHB.state.mi.us. This is
available for current Medicaid, Healthy
Michigan Plan, MIChild and Children’s Special
Health Care Services members.

Family planning confidentiality
Blue Cross Complete keeps our members’ family planning information private.
This includes your access to:
• Family planning counseling
• Exams
• Birth control
• Products and more
• Clinic services
We don’t share this information with any vendors.
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For Healthy Michigan Plan
members: Committing to
healthy behaviors
As a Healthy Michigan Plan member,
you agree to complete a new Health
Risk Assessment every year. This is
an important part of being in the
HMP program.
Q: What is a Health Risk Assessment?
A: The HMP Health Risk Assessment is a
form that asks you some questions about
your health and has you think about
what changes you might want to make
to be healthier.
Q: Where can I find the Health Risk
Assessment?
A: You can get the HMP Health Risk
Assessment form online by visiting
mibluecrosscomplete.com. You can also
visit michigan.gov/healthymichiganplan.
Q: Why do I need to fill it out?
A: If your income is above 100 percent of
the poverty line, you’ll need to complete
an assessment and commit to a healthy
behavior with your doctor each year. It
gives you an opportunity to talk with your
doctor about which behaviors you can
work on in the upcoming year to improve
your health. If you don’t complete your
Health Risk Assessment, you’ll lose your
Medicaid health plan coverage. This

change won’t affect everyone.
You’re exempt if:
• You’ve picked a healthy behavior to
work on with your doctor as part of the
HMP Health Risk Assessment within the
past 12 months.
• You’ve been in a health plan for less
than a year.
• You’re younger than 21 years old, are
pregnant or are Native American.
• You’re currently in a nursing facility
or receiving hospice or home health
services.
• You are or could be “medically
exempt.” This means you have a
serious or complex health condition
or you need help with some of your
daily activities.

Look online for drug changes
The current list of drugs that Blue Cross Complete covers is available
on our website. It’s updated at least every three months. You can
search the document online or print it out. Another document will
show past and pending changes to the drug list.
You can also find this information in the member handbook.

mibluecrosscomplete.com

• Your household income is at or below
100 percent of the federal poverty level.
Q: How do I qualify for rewards?
A: If you complete your Health Risk
Assessment, you could receive a $50 gift
card or a 50 to 100 percent discount on
your cost-sharing contribution, depending
on your income. This reward is our way
of saying thank you for completing this
form with your doctor and committing to
making healthy choices.
To qualify for rewards, your MI Health
Account must be up to date. Once your
account payment is up to date, we’ll review
your record and send your incentive.

To find the changes:
• Go to mibluecrosscomplete.com
• Click the Member Benefits tab and
select Pharmacy Benefits
• Scroll to the Preferred Drug List tab
• Choose Preferred Drug List Quick
Reference (PDF)
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Qualified interpreters

Information written in other languages
Nondiscrimination
Notice
If you need these services, contact Blue Cross Complete of Michigan
24 hours a day, 7 days
a week,Language
at 1-800-228-8554. TTY
users can call
and
Services
1-888-987-5832.
-

Multi-language
interpreter services
Nondiscrimination

Discrimination is against the law
Blue Cross Complete of Michigan complies with applicable federal
Discrimination
is against the law
civil rights laws and does not discriminate on the basis of race, color,
national
age, disability
or sex.
Blue Cross
Complete federal
of Michigan
Blue
Crossorigin,
Complete
of Michigan
complies
with applicable
civil
does not
people
or treat themondifferently
because
of race,
color,
rights
lawsexclude
and does
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the basis of
race, color,
national
national
origin,
age, or
disability
or Cross
sex. Complete of Michigan does not
origin,
age,
disability
sex. Blue
exclude
people
or
treat
them
differently
because of race, color, national
Blue Cross Complete of Michigan:
origin, age, disability or sex.
• Provides free aids and services to people with disabilities to
Blue Cross Complete of Michigan:
communicate effectively with us, such as:
• Provides free aids and services to people with disabilities to
- Qualified
sign language
communicate
effectively
with us,interpreters
such as:
Information
other formats
(large print,
-- Qualified
signinlanguage
interpreters
audio, accessible electronic formats)
- Information in other formats (large print,
audio,
accessible
electronic
formats)
• Provides
free (no
cost) language
services
to people whose
primary free
language
is not
English,services
such as:to people whose
• Provides
(no cost)
language
primary
not English, such as:
- language
Qualifiedisinterpreters
-

Qualified interpreters
Information written in other languages
- Information written in other languages
If you need these services, contact Blue Cross Complete of Michigan
If24
you
needa these
contact
Blue Cross Complete
Michigan
hours
day, 7services,
days a week,
at 1-800-228-8554.
TTY of
users
can call
24
hours a day, 7 days a week, at 1-800-228-8554. TTY users can call
1-888-987-5832.
1-888-987-5832.
If you believe that Blue Cross Complete of Michigan has failed to
provide these services or discriminated in another way on the basis
Multi-language
services
of race, color, nationalinterpreter
origin, age, disability
or sex, you can file a
grievance with:
-

English:
ATTENTION: If you
• Blue Cross Complete of Michigan Member Grievances
P.O. Box
41789, North language
Charleston, SC 29423
speak
English,
assistance
1-800-228-8554 (TDD/TTY 1-888-987-5832)
services,
at no cost, are available to
• If you need help filing a grievance, Blue Cross Complete of
Service is available to help you.
you.Michigan
CallCustomer
1-800-228-8554
You can also file a civil rights complaint with the U.S. Department of
Health and Human
Services, Office for Civil Rights, through the Office
(TTY:
1-888-987-5832).

for Civil Rights Complaint Portal, available at
Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios
ocrportal.hhs.gov/ocr/portal/lobby.jsf,
by mail or phone at:
gratuitos
de asistencia lingüística. Llame alor1-800-228-8554
(TTY:
1-888-987-5832).
U.S. Department
of Health and Human Services
Arabic:
200 Independence Avenue, SW
. فإن خدمات المساعدة اللغوية تتوافر لك بالمجان، إذا كنت تتحدث اللغة العربية:ملحوظة
Room 509F, HHH Building
.(TTY: 1-888-987-5832) 1-800-228-8554 اتصل برقم
Washington, D.C. 20201
Chinese Mandarin: 注意：如果您说中文普通话/国语，
1-800-368-1019, 800-537-7697 (TDD)
我们可为您提供免费语言援助服务。请致电：1-800-228-8554
(TTY:
1-888-987-5832)。
Complaint
forms are available at: hhs.gov/ocr/office/file/index.html.
Chinese Cantonese: 注意：如果您使用粵語，您可以免費獲得語言援
助服務。請致電 1-800-228-8554 (TTY: 1-888-987-5832)。
Syriac:
ܿ ܐ
ܿ  ܵܡܨܝ،ܬܘ ܵܪ ܵܝܐ
ܿ ܐ
ܿ ܚܬܘܢ ܟܐ ܿܗܡܙܡܝ
ܿ  ܐܢ:ܙܘ ܵܗ ܵܪܐ
ܵ ܬܘܢ ܠ ܵܫ ܵܢܐ
ܬܘܢ
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ܼ
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ܼ ܸ ܼ ܹ
ܸ
ܸ
ܵ
ܿ
ܿ
ܵ
ܵ
ܵ
ܿ
ܵ
ܿ
ܼܿ
ܿ
ܵ
ܿ
ܿ
ܵ
 ܩܪܘܢ ܼܥܠ ܸܡܢܝܢܐ.ܕܗ ܼܝܪܬܐ ܒ ܸܠܫܢܐ ܼܡܓܢܐ ܼܝܬ
ܼ ܕܩܒܠ ܼܝܬܘܢ ܸܚ
ܼ ܠܡ ܹܬܐ
(TTY 1-888-987-5832) 1-800-228-8554
Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ
hỗ
trợ ngôn ngữ miễn phí dành cho bạn. Gọi số
COM-11Rev101116
1-800-228-8554
(TTY: 1-888-987-5832).
BCC.DISC002.20171127
Albanian: VINI RE: Nëse flisni shqip, për ju ka në dispozicion shërbime
të asistencës gjuhësore, pa pagesë. Telefononi në 1-800-228-8554

Notice
English: ATTENTION:
If you
and Language
Services
speak English, language assistance
services, at no cost, are available to
you. Call 1-800-228-8554
If you believe that Blue Cross Complete of Michigan has failed to provide
(TTY:
1-888-987-5832).
these
services or
discriminated in another way on the basis of race, color,
national
origin,
age, disability
or español,
sex, you can
a grievance
with:
Spanish:
ATENCIÓN:
si habla
tienefile
a su
disposición
servicios
gratuitos
de
asistencia
lingüística.
Llame
al
1-800-228-8554
• Blue Cross Complete of Michigan Member Grievances
(TTY: 1-888-987-5832).
P.O. Box 41789, North Charleston, SC 29423
Arabic:
1-800-228-8554 (TDD/TTY 1-888-987-5832)
. فإن خدمات المساعدة اللغوية تتوافر لك بالمجان، إذا كنت تتحدث اللغة العربية:ملحوظة
• If you need help filing
a grievance,
Blue Cross
Complete of اتصل برقم
.(TTY:
1-888-987-5832)
1-800-228-8554
Michigan
Customer
Service
is
available
to
help
you.
Chinese Mandarin: 注意：如果您说中文普通话/国语，
我们可为您提供免费语言援助服务。请致电：1-800-228-8554
You
can also file a civil rights complaint with the U.S. Department of
(TTY:and
1-888-987-5832)。
Health
Human Services, Office for Civil Rights, through the Office
forChinese
Civil Rights
Complaint
Portal, available at
Cantonese:
注意：如果您使用粵語，您可以免費獲得語言援
ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or 1-888-987-5832)。
by mail or phone at:
助服務。請致電 1-800-228-8554 (TTY:
Syriac:
U.S.
Department of Health
ܵ ܵ
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ܿ
ܿ  ܵܡܨܝand
ܿ ܐ
ܿ
ܿ
ܵ ܠ ܵܫ ܵܢܐServices
ܿ
ܬܘܢ
،ܬܘܪ ܵܝܐ
ܼ
ܸ ܡܙܡ ܼܝܬܘܢ
ܸ ܐܢ ܼܐܚܬܘܢ ܹܟܐ ܼܗ
ܸ :ܼܙܘܗܪܐ
ܵ
ܿ
ܿ
ܵ
ܵ
ܵ
ܿ
ܵ
ܿ
ܼܿ
ܿ
ܵ
ܿ
ܿ
ܵ
200 Independence Avenue,
 ܩܪܘܢ ܼܥ.ܕܗ ܼܝܪܬܐ ܒ ܸܠܫܢܐ ܼܡܓܢܐ ܼܝܬ
ܠ ܸܡܢܝܢܐSW
ܼ ܕܩܒܠ ܼܝܬܘܢ ܸܚ
ܼ ܠܡ ܹܬܐ
Room 509F, HHH Building
(TTY 1-888-987-5832) 1-800-228-8554
Washington, D.C. 20201
Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ
1-800-368-1019,
800-537-7697
hỗ trợ ngôn ngữ
miễn phí(TDD)
dành cho bạn. Gọi số
1-800-228-8554
(TTY:
1-888-987-5832).
Complaint forms are available at: hhs.gov/ocr/office/file/index.html.
Albanian: VINI RE: Nëse flisni shqip, për ju ka në dispozicion shërbime
të asistencës gjuhësore, pa pagesë. Telefononi në 1-800-228-8554
(TTY: 1-888-987-5832).
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를
무료로 이용하실 수 있습니다. 1-800-228-8554
(TTY: 1-888-987-5832) 번으로 전화해 주십시오.
Bengali: লক্ষ্য করুনঃ যদি আপদন বাংলায় কথা বললন, তাহলল দনঃখরচায় ভাষা সহায়তা
পপলত পালরন। 1-800-228-8554 (TTY: 1-888-987-5832) নম্বলর প�ান করুন।
Polish: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy
językowej. Zadzwoń pod numer 1-800-228-8554
(TTY: 1-888-987-5832).
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfügung.
Rufnummer: 1-800-228-8554 (TTY: 1-888-987-5832).
Italian: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-228-8554
(TTY: 1-888-987-5832).
Japanese: 注意事項：日本語を話される場合、
無料の通訳サービスをご利用いただけます。
1-800-228-8554 (TTY: 1-888-987-5832) まで、
お電話にてご連絡ください。
Russian: ВНИМАНИЕ: Если вы говорите на русском языке,
то вам доступны бесплатные услуги перевода. Звоните
1-800-228-8554 (TTY: 1-888-987-5832).
Serbo-Croatian: PAŽNJA: Ako govorite srpsko-hrvatski,
usluge jezičke pomoći dostupne su vam besplatno.
Nazovite 1-800-228-8554 (TTY: 1-888-987-5832).
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-228-8554 (TTY: 1-888-987-5832).
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800-368-1019, 800-537-7697 (TDD)

Benefits

omplaint forms are available at: hhs.gov/ocr/office/file/index.html.

Find out how to contact Blue Cross
Korean: 주의: Complete
한국어를 사용하시는 경우,
언어 지원 서비스를
Utilization
Management
무료로 이용하실 수 있습니다. 1-800-228-8554

(TTY: 1-888-987-5832) 번으로 전화해 주십시오.

Blue Cross Complete offers several ways members can contact us about

Bengali: লক্ষ্য করুনঃ যদি আপদন বাংলায় কথা বললন, তাহলল দনঃখরচায় ভাষা সহায়তা
utilization management
issues: নম্বলর প�ান করুন।
পলত পালরন। 1-800-228-8554
(TTY: 1-888-987-5832)
•
Our
staff
is
available
during
normal
hourspomocy
for inbound collect or
Polish: Jeżeli mówisz po polsku, możesz skorzystać
z bezpłatnej
językowej. Zadzwoń
pod numer
toll-free
calls 1-800-228-8554
at 1-888-312-5713 (option 1, then 4). Our hours are
(TTY: 1-888-987-5832).
8:30 a.m. to 5 p.m. Monday through Friday.
German: ACHTUNG:
Wenn
Siereceive
Deutschinbound
sprechen,
stehen Ihnen after normal business hours.
• Our staff
can
communications
kostenlos sprachliche Hilfsdienstleistungen zur Verfügung.
• We also offer
TDD/TTY
services for those who need them. To get these
Rufnummer: 1-800-228-8554
(TTY:
1-888-987-5832).
users
call
1-800-987-5832.
Italian: In caso la services,
lingua parlata
siashould
l'italiano,
sono
disponibili servizi di
assistenza linguistica
gratuiti.assistance
Chiamare ilisnumero
1-800-228-8554
• Language
available
for members.
(TTY: 1-888-987-5832).
Japanese: 注意事項：日本語を話される場合、
Certified translation services are available to Blue Cross Complete
無料の通訳サービスをご利用いただけます。
members.
Members qualify
if English isn’t their primary language.
1-800-228-8554
(TTY: 1-888-987-5832)
まで、
お電話にてご連絡ください。
Or, if they have limited English proficiency.
Russian: ВНИМАНИЕ:
Еслиand
выinterpretive
говорите на
русском
языке, in more than
Translation
services
are available
то вам доступны
бесплатные
услуги
перевода.
Звоните
200 languages. Call 1-800-228-8554 to:
1-800-228-8554 (TTY: 1-888-987-5832).
• Obtain these services immediately over the telephone.
Serbo-Croatian: PAŽNJA: Ako govorite srpsko-hrvatski,
• Schedule
an appointment
services to be delivered. Let our staff
usluge jezičke
pomoći dostupne
su vamforbesplatno.
Nazovite 1-800-228-8554
(TTY:
1-888-987-5832).
know if you
need
the services over the phone or in person.
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Members who access care in any setting can contact Customer Service
Tumawag sa 1-800-228-8554 (TTY: 1-888-987-5832).

at 1-800-228-8554. Our staff can help translate health care plan
documents. They can also get plan papers in different formats.

EPSDT program
The Early Periodic Screening,
Diagnosis and Treatment program
is Medicaid’s health coverage for
children and teens. For Blue Cross
Complete members younger than 21,
the following services are covered:
• Physical and developmental exams,
including autism screening
• Height and weight
• Blood pressure test
• Hearing, vision and dental tests,
including fluoride varnish and
fluoride supplements
• Vaccines
• Lead screening
• Newborn bilirubin screening
• Cholesterol screening, as needed
• Behavioral health, developmental
and special services
• Depression screening
• Maternal depression screening
• Sexually transmitted infections
screening, beginning at age 11
• HIV screening, beginning at age 11
These services can be provided by
your primary care physician as part of
your child’s annual physical. Having
these services done early can help
ensure that your child is developing
normally. It also helps identify any
potential health issues earlier to allow
for proper diagnosis and treatment.

mibluecrosscomplete.com

Summer 2018

| 15

PRSRT STD
U.S. POSTAGE

PAID

PERMIT NO. 372
LONG PRAIRIE, MN

Suite 210
100 Galleria Officentre
Southfield, MI 48034

SUMMER
EVENTS
CALENDAR
KIDS FESTIVAL DAY AT THE MARKET
Allen Neighborhood Center has a
weekly outdoor farmers market during
the summer. July 18th is all about kids,
with fun, interactive activities, health
information and more.
Where: Allen Neighborhood Center
Farmers Market – 1611 E. Kalamazoo
St., Lansing, MI 48912
When: Wed., July 18 from 2:30 to 7 p.m.
2018 Community Health Fair
St. John Providence, Ascension staff will
perform diabetes and blood pressure
screenings. Blue Cross Complete mobile
units will provide heart and vascular
screenings and mammograms. There
will also be fitness demonstrations,
nutrition information, food, fun and
entertainment.
Where: Conner Creek/Milbank
Greenway – Detroit, Michigan 48234
When: Sat., July 28 from noon to 3 p.m.

Flint Community Day
This family-friendly event provides fun
and information about health and fitness.
Where: Flint Development Center –
4121 Martin Luther King Ave.,
Flint, MI 48505
When: Sat., July 28 from 1 to 6 p.m.
Celebrating a Healthier Detroit Expo
This event closes the knowledge gap
and reduces health disparities in metro
Detroit, especially for those who were
recently uninsured or underinsured.
Where: Milliken State Park –
1900 Atwater St.,
Detroit, Michigan 48207
When: Wed., Aug. 8 from 9 a.m. to 4 p.m.
Summerfest - Liberty Family Outreach
This free event provides: backpacks
with school supplies, sports physicals,
haircuts, face painting, hot dogs and
bike repair, as well as other family
services.
Where: Liberty Family Outreach –
3800 11 Mile Rd., Warren, MI 48091
When: Sat., Aug. 11 from noon to 6 p.m.

Hamilton Family Fun Day
Celebrate National Health Center Week
with a fun day all about family, with
interactive activities, health information
and more.
Where: Hamilton Community
Health Center – 2900 N. Saginaw St.,
Flint, MI 48505
When: Fri., Aug. 17 from 10 a.m. to 2 p.m.
Muskegon Family Care Health Fair
Celebrate National Health Center
Week with free health screenings and
oral exams, vendors, food, games,
performances and entertainment.
Where: Muskegon Family Care
Center – 2201 S. Getty St.,
Muskegon Heights, MI 49444
When: Sat., Aug. 18 from noon to 4 p.m.
Ypsilanti Heritage Festival
This is a three-day annual event. The
free festival features arts, entertainment
and includes a wide array of activities
and events for the community.
Where: Riverside Park –
2 E. Cross St., Ypsilanti, MI 48197
When: Fri. Aug. 24 to Sun., Aug. 26

More summer fun
The National Committee for Quality Assurance
is a private, nonprofit organization dedicated to
improving health care quality.
MN-05Rev050418
CE-04272018-0103
July 2018
11037M

Visit mibluecrosscomplete.com for
a full list of this season’s events.

