Your benefits checklist

Our members have access to the following services and programs to help them

lead healthier lives:

Care management Doula services

and counseling

Childhood

immunizations

Emergency
services

Family planning
Children’s Special
Health Care
Services (through
age 26, or older
for certain
conditions)

Food services

Hearing and
speech services

Hospice care

. . Immunizations
Chiropractic

—— Inpatient and

outpatient hospital
Dental care care

W Dental benefits

Medicaid members ages 21 and older

All Medicaid members ages 21 and older
and Healthy Michigan Plan members ages
19 and older are covered through Blue
Cross Complete. To find a dentist, visit Find
a Doctor or call Dental Customer Service

at 1-844-320-8465 (TTY: 711). Once you
choose a dentist, call their office to see if
they cover Medicaid dental services.

Healthy Kids Dental

Healthy Kids Dental services are provided for
children and adolescents through age 20.

To select a dental provider, call Blue Cross
Blue Shield of Michigan at 1-800-936-0935
or visit bcbsm.com/healthykids. Or call
Delta Dental of Michigan at 1-866-696-7441
or visit deltadentalmi.com.

Maternal and
infant health

Prescription drug
coverage

Preventive care for
children and adults

Medical supplies
Mental health

services Recuperative care
Nonemergency Smoking cessation
medical

Substance use
disorder services

Telehealth

transportation
Nursing home care

Physical,
occupational and
speech therapy

Transportation
services

Vision care

ﬁ Rides for dental visits

If you receive dental coverage from

Blue Cross Complete or Healthy Kids
Dental, schedule a ride online at
mibluecrosscomplete.com/transportation.
Be sure to schedule online at least two days
before your appointment. Use the MTM
Link Member mobile app to book, change
rides, and more. To download, search
“MTM Link Member” on Google Play™ or
the App Store®.*

Or, call Transportation Services at 1-888-
803-4947 24 hours a day, seven days a
week for same-day transportation. TTY
users should call 711.

In an emergency, always call 911.

*Google Play is a trademark of Google LLC.
App Store is a service mark of Apple Inc.,
registered in the U.S. and other countries.
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