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Watch out for hot lava. This fun-to-make — and play-with — 
volcano is a great way to use up leftover party supplies.

Materials:
• Party hat     • Tissue paper     • Scissors     • Clear tape

Directions:
1. Remove string from hat and cut off its tip to leave a hole of 

about 1 inch. This is the opening, or crater, of your volcano.

2. Fold a sheet of tissue paper in half, creating a long horizontal 
fold. Cut paper in half, starting at the center of the fold. (Leave 
the fold intact.) 

3. Use half of the paper to create lava flow: Leaving paper folded, 
cut a finger-like pattern on the open side. (Tip: Trace your 
hand, wrist side along the fold. Cut paper along the lines.) 
Gently tuck the folded edge inside the opening and flatten it 
against the hat’s inside walls. If you end up with too many lava 
flow “fingers” on the outside, cut off the extra paper. Turn hat 
sideways, and tape the paper to its inside walls.

4. Hold second sheet of paper at the center  
of its fold, and gather paper up toward 
itself to create the lava flow. Gently 
press paper down through the 
top opening. Turn hat to side and 
gently pull on paper until the 
desired amount remains outside — 
create a plume or a flat crater, it’s 
up to you.

KIDS’ CORNER
Craft and learn: Lava flow volcano

BONUS 
ACTIVITY:

Sit down with your 
children and search for 
volcanoes or volcanic 

eruptions online. Read about 
the parts of a volcano, 

types of eruptions, where 
volcanoes are located 

and more.
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I f you’ve ever begged for just one more 
bedtime story, you know how wonderful a book 
can be. And when it comes to reading to your 

kids, it’s never too early to start. 
While reading to an infant, you might wonder 

how much they can understand. They may not know 
exactly what you’re saying yet, but this is the time 
when their brains are quickly developing. The first 
few years set the stage for the rest of their lives — 
and reading is an important part of that.

Reading strengthens their language skills, even 
when they’re little. It also helps with:
• Introducing new and more complex vocabulary
• Visualizing images
• Understanding stories

Kids and parents win
As babies grow into toddlers and beyond, reading 
is a window into another world. Through books, 
they can learn about what it’s like in other places. 
Down the road, an early foundation of reading 
leads to greater success in school. 

But the benefits don’t stop there. A study in the 
April 2018 issue of Pediatrics found that reading 
books to kids when they’re young can improve their 
social and behavioral skills. That means greater 
emotional well-being and a higher quality of life. 

There’s even more good news: Reading to kids 
is helpful for parents, too. It strengthens the bond 
between a parent and child. It can even help reduce 
a parent’s stress and depression.

What to read and when
Wondering what books will work best for your kids? 
Here are some ideas based on their age:
• 12 months and younger: Thick cardboard books 

are good for babies, who like to put things in their 
mouths. Look for a size they can hold. 

• 1 to 2 years: Now is a great time to read  
books with sounds in them. You can also ask 
your child simple questions about what’s 
happening in the stories. 

• 2 to 3 years: This can be a good time to start a 
bedtime reading routine. Reading familiar books 
can help them ease into sleep. 

Keep reading aloud to your kids, even after they 
can read for themselves. It’s a few minutes a day 
that you have together. Try different types of books, 
like nursery rhymes, fairy tales, mysteries and 
poetry. Always keep it fun so that children don’t 
think of reading as a chore. Sometimes that means 
reading the same book over and over again if that’s 
what your child picks. 

Did you know that March is national reading month?  
Reading to your kids early has benefits that last a lifetime.

Little bookworms

Health
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SCREENINGS AND EXAMS 
FOR BOYS AND GIRLS AGE HOW OFTEN COMPLETED?

Well-child exam
Parental education:  
nutrition, development, 
injury and poison prevention, 
SIDS, coping skills, tobacco-
use screening, secondhand 
smoke, height, weight and 
body mass index, depression 
screening

0 – 36 months

3 – 21 years

11 visits

Every year

Neonatal and hearing 
screening

Birth (after 24 hours)
2 days – 2 months

Once at birth
Once

Cholesterol screening Starting at 2 years
Starting at 10 years

Every 2 years
Every year

Blood lead testing 12 and 24 months Twice
Vision screening Beginning at birth Every visit
Autism spectrum  
disorder screening

18 and 24 months Twice

Preconception and 
pregnancy prevention  
and counseling

12+ years or earlier  
if sexually active

Every year

HIV screening 11 – 21 years At least once
Sexually transmitted 
infection screening, 
including chlamydia

11 – 21 years Talk with your doctor

Oral health 6 months – 21 years Twice a year
Dental fluoride varnish 18 months – 21 years Twice a year

Guidelines to good health for children* 

Healthy smiles start young:  
New Healthy Kids Dental provider
As of October 1, 2018, Blue Cross Blue Shield of 

Michigan is a new provider of Healthy Kids Dental 

services for children and adolescents through age 20. 

Delta Dental of Michigan also provides Healthy Kids 

Dental services for children and adolescents through 

age 20. You’ll be enrolled in a plan automatically. 

You’ll get an identification card from the dental plan.

Health
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ROUTINE IMMUNIZATIONS* 
FOR BOYS AND GIRLS AGE HOW OFTEN COMPLETED?

HPV (human papillomavirus) 9 – 14 years

15 – 21 years

2 doses, at least  
6 months apart
3 doses, 4 weeks 
between 1st and  
2nd doses, then  
12 weeks between 2nd 
and 3rd doses

Diphtheria, tetanus and 
acellular pertussis vaccine, 
or DtaP

2, 4 and 6 months
15 – 18 months
4 – 6 years

1st, 2nd and 3rd doses
4th dose
5th dose

Rotavirus 2 months
4 months
6 months (no later than 
8 months)

1st dose
2nd dose
3rd dose

Tetanus, diphtheria and 
acellular pertussis vaccine, 
or Tdap

Between 7 – 10 years
11 – 12 years

If risk of exposure
1 dose

Hepatitis A 12 – 23 months 2 doses, separated by 
6 –18 months between 
1st and 2nd birthdays

Hepatitis B Birth
Before 2 months
Before 15 months (up 
to 18 months)

1st dose
2nd dose
3rd dose

IPV – polio 2 months
4 months
6 – 18 months
4 – 6 years

1st dose
2nd dose
3rd dose
4th dose

Hib – haemophilus 2 months
4 months
6 months
12 – 15 months

1st dose 
2nd dose
3rd dose if needed 
3rd or 4th dose

Flu 6 months – 6 years
7 – 21 years

1 or 2 doses every year
Every year

Measles, mumps  
and rubella, or MMR

12 – 15 months
4 – 6 years

1st dose
2nd dose

Varicella (chickenpox) 12 – 15 months
4 – 6 years

1st dose
2nd dose

Meningococcal 11 – 12 years
16 years

1st dose
2nd dose

Pneumococcal conjugate – 
pneumonia

2 months
4 months
6 months
12 – 15 months

1st dose
2nd dose
3rd dose
4th dose

*This grid is based on American Academy of Pediatrics recommendations. Talk with your doctor if you 
have questions about anything listed in this grid.



Health
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F inding out that you have 
prediabetes, a condition 
that causes blood glucose 

levels to be higher than normal, 
can be a big wake-up call. But 
you can use the diagnosis as a 
chance to make changes that 
can help lower your risk for 
diabetes and get your blood 
sugar back to normal. 

While having prediabetes 
puts you at an increased risk 
for developing Type 2 diabetes, 
heart disease and stroke, it 
doesn’t mean you’re destined to 
have these problems. Try these 
tips so prediabetes won’t get 
the best of you:

Shed pounds if you’re 
overweight. When you’re 
overweight, you put added 
pressure on your body’s ability to 
control your blood sugar levels. 
This can make you more likely 
to develop diabetes. The good 
news is that you don’t have to 
lose a lot to benefit. Just 5 to 
7 percent of your body weight 
will make a positive difference. 
(That’s 10 to 14 pounds for 
someone who weighs  
200 pounds.)

Add more physical activity  
to your schedule. Aim for at 
least 150 minutes (two hours  
and 30 minutes) of moderate-
intensity aerobic activity every 
week. This will help you keep 

your blood sugar, blood pressure  
and cholesterol in an ideal 
range. As a bonus, it will give 
you extra energy. Easy ways to 
sneak in more movement include 
dancing while doing chores 
around the house, marching in 
place while watching TV and 
taking the stairs instead of the 
elevator whenever you can. 

Adopt better eating habits. 
Combined with exercise, eating 
well makes it easier to stay at a 
healthy weight. There are lots of 
ways you can improve 
your nutrition. 
For instance, try 
swapping out 
fruit juice for a 
whole orange 
instead. It 
can also help 
to make a 
shopping list 
before you get 
to the store. Learn 
to read nutrition 
labels so you know 
what you’re getting. And 
look for foods low in saturated 
fats, trans fats, salt and  
added sugars.

Mind your mental health. 
Your physical health and mental 
health are tied together, so it’s 
important to look for ways to 
stress less. Stress hormones can 
raise your blood glucose levels. 

Plus, people who are under 
stress often don’t take care 
of themselves or make good 
decisions when it comes to food. 
Take time to pamper yourself 
by reading a book, taking a 
long bath, meditating, deep 
breathing or listening to your 
favorite music.

I have prediabetes: 
NOW WHAT?



Our website is mibluecrosscomplete.com. While website addresses for other organizations are 
provided in My Blue HealthSM for reference, Blue Cross Complete of Michigan doesn’t control these 
sites and isn’t responsible for their content. The Healthy Michigan Plan is a health care program from 
the Michigan Department of Health and Human Services. Blue Cross Complete administers Healthy 
Michigan Plan benefits to eligible members.

This publication is provided to help you learn about your health condition. It isn’t meant to take the 
place of your doctor. If you have questions, talk with your doctor. If you think you need to see your 
doctor because of something you’ve read in this information, contact your doctor. Never stop or wait 
to get medical attention because of something you’ve read in this material.
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W hen your child has 
diabetes, exercising 
safely takes a little 

more planning, but it also brings 
extra benefits. Physical activities 
and sports can:
• Help control your child’s  

blood glucose (also called 
blood sugar)

• Promote a healthy weight
• Build a strong heart  

and muscles
• Help control your child’s  

blood pressure and 
cholesterol

• Boost your child’s  
self-confidence

Staying active helps keep your 
child’s blood glucose in the 
target range. That helps your 
child’s body and brain work their 
best. It also reduces your child’s 
risk for heart, kidney, eye, foot 
and nerve problems later on.

Getting ready
Before your child with diabetes 
starts exercising, have a plan. 
Ask your child’s doctor:
• Which types of physical 

activities are recommended, 
and which aren’t?

• How long, how often and how 
hard should my child exercise?

• When should I check my 
child’s glucose level before 
and after exercise?

• What’s my child’s blood 
glucose target zone, and 
what’s too low?

• How should exercise be  
timed with my child’s meals 
and medication?

During exercise
Exercise doesn’t always have to 
mean a formal activity. Children 
naturally love to run, jump, 
skip, climb and be active. By 
encouraging active play and 
games, you’re teaching your  
child that exercise can be fun.

Just make sure your child is 
prepared. While being active, your 
child should:
• Carry a medical ID card or  

wear a medical ID bracelet
• Wear cotton socks and  

good-fitting athletic shoes
• Drink extra fluids to prevent 

dehydration

In addition, your child should take 
short breaks if the activity lasts 
more than an hour. Your child may 
need to eat a small snack as well.

After exercise 
Check your child’s glucose level 
again after exercise. If your child 
has exercised long and hard, the 
glucose-lowering effect may last 
up to 24 hours.

Keep a log of glucose readings 
and exercise times. Then share 
what you find with your child’s 
doctor. This helps the doctor fine-
tune your child’s diabetes plan. 

Health

Staying active 
with pediatric 
diabetes



Blue Cross Complete’s Bright Start® program 
is designed specifically for our pregnant 
members. It provides you with resources 
and information for a healthy pregnancy and 
baby. We’re here to answer your pregnancy 
questions. We can also help you find the 
resources and services you may need.

To enroll in Bright Start, call 1-888-288-1722 
and select option 2. We’re available from 8 a.m. 
to 4:30 p.m. Monday through Friday. TTY users 
should call 1-888-987-5832. Once enrolled, 
you’ll be assigned a nurse or care coordinator 
who will work with you during every step of your 
pregnancy. We’ll also send you a welcome packet. 

You can find out more about Blue Cross 
Complete’s maternity care programs at 
mibluecrosscomplete.com.

We’re 
here to 
support 
you during 
your pregnancy

Pregnant? We’ve got your 
dental care covered!
All pregnant members have dental coverage 
through Blue Cross Complete. To update your 
pregnancy status, call Customer Service at 
1-800-228-8554, 24 hours a day, seven days  
a week. TTY users should call 1-888-987-5832.

Preventive dental visits are especially 
important for pregnant members. Your dental 
coverage will last for three months after your 
expected due date, as long as you’re covered 
by Blue Cross Complete. For help finding 
a dentist, visit mibluecrosscomplete.com/
findadoctor. Or call 1-844-320-8465 for help. 
TTY users should call 711. 

If you already have Healthy Kids Dental 
coverage, you’ll still get coverage through your 
current provider. If you’re a Healthy Michigan Plan 
member, you’ll keep your dental coverage as long 
as you’re enrolled with Blue Cross Complete.

Get texts for 
good health: 
Join today
We’ll send you helpful texts during and after 
your pregnancy. 

To enroll, text BCCMOM to 85886. You can 
earn gift card rewards when you:  
• Sign up for the Keys to 

Your Care® texting 
program 

• Attend your 
postpartum visit with 
your doctor

Contact our Bright Start® 
team at 1-888-288-1722 
and select option 2, or  
call Customer Service at  
1-800-228-8554 to tell us that you’re 
pregnant. We can connect you to supportive 
programs that are right for you. TTY users 
should call 1-888-987-5832.

Health
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To receive 
a free copy 
of our new 
publication, 
A Women’s 
Guide to 
Heath & 
Wellness,  
call Customer 
Service at 1-800-228-8554, 24 hours a 
day, seven days a week. TTY users should 
call 1-888-987-5832. The guide has 
helpful information and health tips to 
help make sure you eat right, exercise 
and see your doctor regularly.



The Maternal Infant Health 
Program is Michigan’s largest 
home visiting program. As 
a member of Blue Cross 
Complete, you may be able to 
receive free support services to 
help you during your pregnancy. 
These services help make sure 
your baby develops into a 
healthy, full-term baby. 

Program services include: 
• Classes about childbirth  

and parenting 
• Free rides to and from  

your doctor’s office,  
hospital or classes 

• Checkups for baby  
and mother 

• Visits with a mental health 
specialist and referrals to  
a mental health provider 

• Visits to your home to  
answer questions about  
being pregnant and caring  
for your baby 

During your home visits, the 
health care professional will: 
• Help you with your  

prenatal care 
• Help you get food 
• Help you find a place to live 
• Teach you how to buy and 

prepare healthy foods 
• Get you care for health 

problems that could affect your 
pregnancy, such as diabetes, 
asthma, high blood pressure, 
depression or anxiety 

• Help you find resources to  
quit smoking, alcohol or drugs 

• Help you find resources  
if you’re concerned about 
abuse or violence 

• Answer questions about  
family planning (birth control) 

• Connect you with community 
services, such as: childbirth 
education classes; pantries 
that give out baby items for 
free; the Women, Infants, and 
Children food program; and 
heat and electricity assistance 

Keeping mental 
health in mind 
for new moms 
Did you know that the 
Maternal Infant Health 
Program also includes 
mental health services? 
You can receive visits from 
a mental health specialist 
and referrals to a mental 
health provider. This is 
important for moms who 
might have postpartum 
depression or anxiety. 

You can still receive 
mental health services 
even if you’re not enrolled 
in MIHP. For more 
information, call Customer 
Service at 1-800-228-8554, 
24 hours a day, seven days 
a week. TTY users should 
call 1-888-987-5832.

YOU’RE INVITED:  
Baby shower  
and health fair
When: 
April 12, 2019
10 a.m. to 1 p.m.

Where:
The Northwest 
Activities Center
18100 Meyers Road
Detroit, MI 48235

To RSVP:
Call 1-844-280-9127

Blue Cross Complete 
members can use our 
Transportation Services to get 
to and from the event. Call 
1-888-803-4947. TTY: 711.

Home visits available  
for pregnant members

To find out more about MIHP, call 1-888-288-1722 and select 
option 2. We’re available from 8 a.m. to 4:30 p.m. Monday 
through Friday. TTY users should call 1-888-987-5832. 

Health
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Do you have old or unused medicine 
lying around? It’s important to get  
rid of it safely. Blue Cross Complete 

can help you do that. 

Option one: Free disposal bags
We provide free medicine disposal bags to 
members. You can use these bags to get rid of 
unused medicine. It’s good for the environment 
and protects your household from any misuse.

To request medicine disposal bags:
1. Visit mibluecrosscomplete.com, hover over 

About Us, then click Contact Us. 
2. Once there, click on the Secure Email Form. 
3. Fill out the form. 
4. For the subject box, select  

Member-Medicine Disposal Bags as your 
topic. Choose the quantity of bags you’d  
like to order. 

It may take up to 10 business days for  
you to receive your order. If you need  
medicine disposal bags but don’t have  
access to the internet, call Customer Service  
at 1-800-228-8554, 24 hours a day, seven days  
a week. TTY users should call 1-888-987-5832.

Option two: Drug take back event in April 
Mark your calendar! To help provide a safe 
way to throw away unused medicines, the Drug 
Enforcement Administration is hosting a free 
national drug take back event from 10:00 a.m. 
to 2:00 p.m. on Saturday, April 27, 2019. For a 
list of places you can take your unused medicines 
and more details, visit takebackday.dea.gov. 
Help save lives and the environment by properly 
disposing of your unused and expired medicines. 

MEDICINE DISPOSAL:  
Two options available for members

Health

10   |   My Blue Health



MEDICINE DISPOSAL:  
Two options available for members

Questions to ask  
your pharmacist
Sometimes you may run into problems at 
the pharmacy when trying to pick up your 
prescription. We want to make sure you 
have access to the medicines you need. Here are 
some questions that you can ask the pharmacist.

If the pharmacist says that your medicine isn’t 
covered by insurance:
• Ask – Can you call my insurance plan to see if there’s 

another medicine that’s covered? The Pharmacy 
Help Desk number is on the back of your Blue Cross 
Complete member ID card under PerformRx.

If they call us and another medicine is covered:
• Ask – Can you call my doctor to see if the covered medicine 

would be okay for my needs?

If the pharmacist won’t call on your behalf, you should call Pharmacy 
Customer Service at 1-888-288-3231 from 8:30 a.m. to 6 p.m. 
Monday through Friday. They’re here to support you.

Michigan Behavioral Health  
Standard Consent Form
Sharing your behavioral health information with your doctors 
helps them coordinate your care. This helps make sure that 
your treatments and medicines are safe and that all your health 
needs have been addressed. You can choose to give your doctor 
permission to share your behavioral health records with other 
providers. Fill out the Michigan Behavioral Health Standard Consent 
Form at michigan.gov/bhconsent. Once you’ve filled out the form, 
take it to your health care provider. They can make a copy for you.

Health

We want to hear from you!
At My Blue Health,SM we think there’s no better way to inspire 
our readers than by having other members share their real 
stories. Has your health care plan helped you and your family 
become healthier? What motivates you to live a healthier life? 
Send us your story by writing to My Blue HealthSM at the editor’s 
address on Page 2.
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E veryone seems to be 
talking about opioids  
lately. The news is alarming: 

More than 45 Americans die every 
day from overdoses involving 
prescription opioids, according to 
data from the Centers for Disease 
Control and Prevention.

It’s an issue for people of  
all ages and backgrounds. 
Anyone who takes too much 
of an opioid is at risk. If your 
doctor prescribes an opioid pain 
medicine, here’s how to avoid a 
tragic mistake.

Ask about other options 
Prescription opioids are used 
to treat moderate to severe 
pain. They may be taken after 
an injury or surgery, or for a 
health condition such as cancer. 
Examples include:
• Hydrocodone (such as Vicodin)
• Morphine
• Oxycodone (such as OxyContin)

Opioids can cause side effects, 
such as constipation, nausea, 
sleepiness and confusion. In 
addition, overuse of opioids could 
lead to addiction or overdose.

If your doctor prescribes an 
opioid, talk about the risks and 
benefits. Ask if there are any 
alternatives for treating your 
pain. Options may include other 
medicines, physical therapy or 
exercise. In some cases, these 
options work better than opioids 
with less risk.

Avoid taking too much
If you do take an opioid, follow 
these safety tips:
• Use your medicine exactly 

as directed. Never take it in 
larger amounts or more often 
than prescribed.

• Tell your doctor about any 
other medicines you’re taking. 
Don’t forget over-the-counter 
and herbal products. It can be 
dangerous to mix opioids with 
certain drugs, particularly ones 
that cause drowsiness.

• Have one doctor oversee 
your opioid treatment. When 
multiple doctors are writing 
your prescriptions, the risk of 
an overdose rises.

• Fill all your prescriptions 
at one pharmacy, if 
possible. Your pharmacist 
can help watch for risky drug 
interactions.

Help is near
Visit michigan.gov/stopoverdoses for more on protecting 
yourself and loved ones from opioid overdoses. To find drug 
treatment services, visit michigan.gov/bhrecovery.

Drugs during pregnancy: Just say no
While synthetic cannabinoids (also called “synthetic marijuana,” “fake weed,” “Spice,” or “K2”) may 
be marketed as safe alternatives to marijuana, the Centers for Disease Control and Prevention warns 
that’s not the case. These products can be toxic. There’s no way to know what chemicals are in the 
products or how your body will react to them. Health effects can be harmful and even life-threatening. 
See your doctor immediately if you’ve used these products and develop any unusual bleeding or 
bruising. Give your baby a healthy start by avoiding drugs and alcohol during pregnancy. 

Protect 
yourself from 
opioid overuse

Health
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O ur care management 
services help patients 
and their families 

manage medical conditions, 
avoid duplication of services 
and reduce the need for costly 
medical services. The goal of this 
program is to improve health 
status by arranging care that 
helps members take charge of 
their health care and end their 
reliance on others.

Who is involved? 
• A care connector is a 

nonclinical staff member 
who assesses members for 
care management needs 
and provides outreach. 
This includes offering 
administrative support, 
scheduling appointments, 
providing educational 
resources and arranging 
transportation. 

• A care manager is a health 
care expert who works with 
members to define health 
goals and offer various types 
of support. A care manager 
can be either a registered 
nurse or a social worker 
with case management 
certification or two to three 
years of experience as a 
licensed professional.

• A care manager nurse is a 
registered nurse who creates, 
keeps track of and updates 
a patient’s care plan. A care 
manager nurse must be a 
registered nurse with case 
management certification or 
two to three years of experience 
as a licensed professional.

What services do we provide?
Care managers and care 
manager nurses can:
• Identify members’ barriers  

to care
• Identify and address health  

or social risk factors
• Connect members to  

health care services and 
community resources

• Develop care  
management plans

Who qualifies for care 
management programs?
• Bright Start Maternity 

Program: Members who  
are pregnant and high risk

• Children’s Special Health 
Care Services: Children and 
adults who have serious, 
chronic medical conditions, 
such as asthma, cerebral palsy 
or diabetes

• Chronic Condition and 
Disease Management: 
Members with chronic 
medical conditions, such as 
asthma, diabetes, chronic 
obstructive pulmonary disease 
and cardiovascular disease

• Community Care 
Management Team: 
Members with high 
emergency room use  
due to chronic illnesses

• Complex Care Management: 
Members with multiple 
serious physical and 
behavioral health conditions

• Rapid Response Outreach 
Team: Members with  
urgent and immediate needs 
who don’t have an assigned 
care manager

• Transition Care 
Management: Members 
who are hospitalized, but 
preparing for discharge

Members, caregivers or  
providers can refer members  
to care management programs, 
including complex care 
management. While referrals 
aren’t required for access to 
care management services, if 
a member has complex care 
needs, or if you feel that you 
require a higher level of care than 
you’re currently receiving, you or 
your doctor can request these 
services by calling your care 
manager or Customer Service.

Is it mandatory?
No, you may opt out or refuse 
care management services over 
the phone when you’re contacted 
by your care manager. If you want 
to opt out after already receiving 
these services, contact your care 
manager or call Customer Service 
at 1-800-228-8554. TTY users 
should call 1-888-987-5832.  
For other questions, call  
the Outreach Team at  
1-888-288-1722. TTY users 
should call 1-888-987-5832. 
You can also talk with your 
doctor about care management 
services.

Understanding care management

Benefits
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Stay connected with  
our free wireless program
Blue Cross Complete and SafeLink Wireless® are offering a 
special Lifeline program for members. The SafeLink Health 
Solutions program is free.

With this program, you’ll get:
• A smartphone, 1 GB of data and 1,000 minutes  

each month
• Unlimited text messages
• Free calls to Blue Cross Complete Customer Service  

that won’t count toward your 1,000 minutes
• Text messages with health tips and reminders

Note: You must make at least one phone call or send one 
text per month to keep your benefits.

Already have a smartphone? 
To keep your own, it must 

be unlocked and GSM 
compatible. Service 
plans through AT&T and 
T-Mobile, for instance, 
are compatible. Call your 
current carrier to check if 

yours is compatible.

Find the resources you need close to home 
with our Community Resource Hub
We know that many things in life can affect your health. Blue Cross 
Complete wants to make sure you have access to the resources you need. 
That’s why we’ve added a Community Resource Hub to our website.  
This hub can help connect you with the resources you need close to home. 

To find resources close to home:
1. Visit mibluecrosscomplete.com and hover over Resources, then click Community Health Resources.
2. Enter your ZIP code into the search box. Then, select the category that fits your needs. 

You’ll find a variety of programs offering free or reduced-cost services, including utilities, household 
items (clothing, home goods, medical supplies, toys), transportation, housing and food.

If you don’t have access to the internet, but need resources, call our Rapid Response and Outreach 
Team at 1-888-288-1722. We’re available from 8 a.m. to 5:30 p.m. Monday through Friday.  
TTY users should call 1-888-987-5832. 

Visit SafeLink.com or call 
1-877-631-2550 to enroll.
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Track your health  
care online
At mibluecrosscomplete.com, you can 
read your member handbook to learn 
more about:
• Your benefits and health coverage 
• Copayments and any charges you 

may be responsible for (not all 
members have copays)

• Submitting a claim or reimbursement 
request for covered services

• Getting help with translations and 
other language services

• Using in- and out-of-network doctors 
and getting care

• Getting care when you’re outside of 
the state

• Getting emergency and after-hours care
• How to obtain specialty care, behavioral health care services 

and hospital services
• Submitting a complaint or appeal
• Prescription drug coverage, including restrictions
• How we add new services to your benefits

You can also learn about:
• Our privacy policy
• Your rights and responsibilities
• How to identify, prevent and report fraud, waste or abuse

We can also send you a member handbook, which includes 
your rights and responsibilities. To ask for one, call Customer 
Service at 1-800-228-8554, 24 hours a day, seven days a week. 
TTY users should call 1-888-987-5832.

Online drug search
Our online drug search includes all the medicines we cover. 
The drug search lists our guidelines for these drugs, such as:
• Quantity limits
• Prior authorization, meaning Blue Cross Complete needs to 

give permission for you to get some medicines
• Generic or brand name 

We can also send you this information. Call Pharmacy 
Customer Service at 1-888-288-3231. TTY users should call 
1-888-988-0071. We’re available from 8:30 a.m. to 6 p.m. 
Monday through Friday.

Healthy Michigan 
Plan: Do I qualify?
The Healthy Michigan Plan gives 
low-cost health care coverage 
to those who meet the following 
eligibility requirements: 
• Ages 19 to 64 
• Don’t qualify for or aren’t  

enrolled in Medicare or other 
Medicaid programs

• Aren’t pregnant when  
they apply

• Live in the state of Michigan
• Income is at or below 133 

percent of the federal poverty 
level ($16,000 for a single 
person or $33,000 for  
a family of four)

When you have the HMP, you’ll 
be mailed a health care card. 
This card will have the HMP 
logo. Once you’ve enrolled, 
make an appointment with 
your doctor. Then, complete 
Blue Cross Complete’s Health 
Risk Assessment form. You can 
download the form by visiting 
mibluecrosscomplete.com/
hmp. This will help your doctor 
and health plan better meet your 
health care needs.

Be good to yourself and 
commit to improving your health. 
Talk with your doctor to identify 
a healthy behavior for this year. 
We’re here to help you live a 
healthier life.

To apply for the Healthy Michigan 
Plan, call 1-855-789-5610, 
go online at michigan.gov/
mibridges or visit your local 
Department of Health and  
Human Services office.
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Fraud, waste and abuse may impact adults and children in 
Michigan who need health care. Fraud, waste and abuse 
describe misuse of Medicaid resources. 

Fraud is purposefully misrepresenting facts. Waste is carelessly 
or ineffectively using resources. Abuse is excessively or improperly 
using those resources. Help us fight fraud, waste and abuse.

Blue Cross Complete works to detect, investigate and 
prevent health care fraud. You can help. Know what to look 
for when you receive health care services.

To do your part in preventing fraud, waste and abuse:
• Never give personal information, such as your Blue Cross 

Complete or mihealth ID card number, to someone you  
don’t know.

• Take a close look at your explanation of benefits 
statements. Look for charges for services or items you 
didn’t get or that your doctor didn’t order. Make sure you 
haven’t been billed twice for the same service.

• Call your health care provider if you don’t understand the 
charges. Also, call if you think a service wasn’t needed.

• Contact the Special Investigations Unit at Blue Cross 
Complete to report a concern:
o Call 1-855-232-7640 (TTY users should call 711)
o Email fraudtip@mibluecrosscomplete.com
o Write us at: 
 Blue Cross Complete of Michigan
 P.O. Box 018
 Essington, PA 19029

You may also report or get more information  
about health care fraud: 
• Write to: 
 Office of the Inspector General
 P.O. Box 30062
 Lansing, MI 48909
• Call 1-855-MI-FRAUD (643-7283) 
• Visit michigan.gov/fraud

Information may be left anonymously.
Minimizing fraud, waste and abuse means Michigan can 

provide more care to more people and make the Medicaid 
program even stronger. Together, all of us can work to find, 
report and end fraud, waste and abuse.

Information sharing 
helps us understand 
our members
At Blue Cross Complete, we 
want to make sure you get 
the best care. So Member 
Services representatives are 
asking questions to learn 
more about you and your 
family. When you call, we 
may ask you about your 
cultural background (such 
as race and ethnicity) and 
what language you’re most 
comfortable speaking with  
a doctor or nurse. 

You might be asked about 
your race, ethnicity and 
language preferences from 
these staff:
• Customer service
• Rapid response and 

outreach team
• Care managers
• Community health 

navigators
• Community educators

The more we know about 
you, the better we can meet 
your health care needs. If 
you choose to share this 
information, it will stay 
private. We’ll only use it to 
better meet your needs. 
Thank you for helping us 
improve our services.

Help fight Medicaid  
fraud, waste and abuse

Benefits
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B lue Cross Complete 
visited the Wayne-
Westland Community 

Schools Hygiene Closet at John 
Glenn High School in Westland, 
Michigan. Our sponsorship helped 
jump-start the Hygiene Closet. 
“When the need came up to start 
the Hygiene Closet, the district 
didn’t have the funds to get it off 
the ground,” said Dena Nagarah, 
community outreach manager at 
Blue Cross Complete. “They came 
to us and asked if we’d be able to 
fund this for students and parents 
in the district. Because many of 
our members and Medicaid-
eligible individuals would benefit 
from the request, we agreed.”

Giving back 
Blue Cross Complete gave 
$2,000, the largest donation 
the John Glenn Hygiene 
Closet had ever received. 
This helped purchase all of 

the personal hygiene items 
shown in the photo below. 
The closets will be housed at 
three schools, including Taft-
Galloway Elementary, Adams 
Upper Elementary and John 
Glenn High School. The Family 
Resource Center will serve more 
than 11,000 students in the 
Wayne-Westland school district. 
Students and parents can stop 
by the closets or ask school 
employees for items.

Fulfilling basic needs
The closets will be replenished 
weekly. Among the top selected 
items are toiletries, hats and 
gloves, gas and food gift cards, 
socks, sweatpants and underwear.

When asked about the most 
unique gift they’d received, 
Family Resource Center Specialist 
Bridget Jarvis answered luggage. 
“That donation is especially nice 
for our homeless families.”

“Blue Cross Complete’s 
sponsorship of the Wayne-
Westland Community Schools’ 
Family Resource Center Hygiene 
Closet will help support our at-
risk students and families from 
across our district. The funding 
was used to purchase a variety of 
high-need hygiene items that are 
often difficult for our students and 
families to afford or even access. 
Many of our families receive food 
assistance, but that money cannot 
be used to purchase hygiene 
items, such as shampoo, feminine 
hygiene and toothpaste,” said 
Maria Mitter, supervisor of Family 
and Community Engagement 
at Wayne-Westland Community 
Schools. “Your sponsorship 
helps us meet the basic needs 
of our most vulnerable students, 
allowing them to reach their full 
potential in the classroom without 
having to worry about their basic 
hygiene needs.” 

Blue Cross Complete sponsors Hygiene Closet
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Nondiscrimination Notice 
and Language Services

Discrimination is against the law
Blue Cross Complete of Michigan complies with applicable federal 
civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability or sex. Blue Cross Complete of Michigan 
does not exclude people or treat them differently because of race, color, 
national origin, age, disability or sex.

Blue Cross Complete of Michigan:

• Provides free aids and services to people with disabilities to 
communicate effectively with us, such as:

 - Qualified sign language interpreters

 - Information in other formats (large print,  
audio, accessible electronic formats)

• Provides free (no cost) language services to people whose  
primary language is not English, such as:

 - Qualified interpreters

 - Information written in other languages

If you need these services, contact Blue Cross Complete of Michigan  
24 hours a day, 7 days a week, at 1-800-228-8554. TTY users can call  
1-888-987-5832.

If you believe that Blue Cross Complete of Michigan has failed to 
provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you can file a 
grievance with: 

• Blue Cross Complete of Michigan Member Grievances 
P.O. Box 41789, North Charleston, SC 29423 
1-800-228-8554 (TDD/TTY 1-888-987-5832)

• If you need help filing a grievance, Blue Cross Complete of  
Michigan Customer Service is available to help you. 

You can also file a civil rights complaint with the U.S. Department of  
Health and Human Services, Office for Civil Rights, through the Office  
for Civil Rights Complaint Portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: hhs.gov/ocr/office/file/index.html.

Discrimination is against the law
Blue Cross Complete of Michigan complies with applicable federal civil 
rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability or sex. Blue Cross Complete of Michigan does not 
exclude people or treat them differently because of race, color, national 
origin, age, disability or sex.

Blue Cross Complete of Michigan:

• Provides free aids and services to people with disabilities to 
communicate effectively with us, such as:

 - Qualified sign language interpreters

 - Information in other formats (large print,  
audio, accessible electronic formats)

• Provides free (no cost) language services to people whose  
primary language is not English, such as:

 - Qualified interpreters

 - Information written in other languages

If you need these services, contact Blue Cross Complete of Michigan  
24 hours a day, 7 days a week, at 1-800-228-8554. TTY users can call  
1-888-987-5832.

If you believe that Blue Cross Complete of Michigan has failed to provide 
these services or discriminated in another way on the basis of race, color, 
national origin, age, disability or sex, you can file a grievance with: 

• Blue Cross Complete of Michigan Member Grievances 
P.O. Box 41789, North Charleston, SC 29423 
1-800-228-8554 (TDD/TTY 1-888-987-5832)

• If you need help filing a grievance, Blue Cross Complete of  
Michigan Customer Service is available to help you. 

You can also file a civil rights complaint with the U.S. Department of  
Health and Human Services, Office for Civil Rights, through the Office  
for Civil Rights Complaint Portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: hhs.gov/ocr/office/file/index.html.

Nondiscrimination Notice 
and Language Services

Multi-language interpreter services

English: ATTENTION: If you 
speak English, language assistance 
services, at no cost, are available to 
you. Call 1-800-228-8554  
(TTY: 1-888-987-5832).
Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-228-8554  
(TTY: 1-888-987-5832).
Arabic:

 ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.
.(TTY: 1-888-987-5832) 1-800-228-8554 اتصل برقم

Chinese Mandarin: 注意：如果您说中文普通话/国语， 
我们可为您提供免费语言援助服务。请致电：1-800-228-8554  
(TTY: 1-888-987-5832)。
Chinese Cantonese: 注意：如果您使用粵語，您可以免費獲得語言援
助服務。請致電 1-800-228-8554 (TTY: 1-888-987-5832)。
Syriac:

ܡܸܙܡܼܝܬܘܿܢ ܸܠܵܫܵܢܐ ܵܐܬܿܘܵܪܵܝܐ، ܵܡܨܼܝܬܘܿܢ  ܚܬܘܿܢ ܹܟܐ ܼܗܿ  ܙܼܘܵܗܵܪܐ: ܐܸܢ ܼܐܿ
ܠ ܸܡܢܵܝܵܢܐ  ܵܓܵܢܐܼܝܬ. ܩܪܘܿܢ ܼܥܿ ܪܵܬܐ ܒܸܠܵܫܵܢܐ ܼܡܿ ܼܝܿ ܹܬܐ ܕܼܗܿ ܒܠܼܝܬܘܿܢ ܸܚܠܼܡܿ  ܕܼܩܿ

(TTY 1-888-987-5832) 1-800-228-8554

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ 
hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số  
1-800-228-8554 (TTY: 1-888-987-5832).
Albanian: VINI RE: Nëse flisni shqip, për ju ka në dispozicion shërbime 
të asistencës gjuhësore, pa pagesë. Telefononi në 1-800-228-8554  
(TTY: 1-888-987-5832).

Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 
무료로 이용하실 수 있습니다. 1-800-228-8554  
(TTY: 1-888-987-5832) 번으로 전화해 주십시오.

Bengali: লক্ষ্য করনুঃ যদি আপদন বাংলায় কথা বললন, তাহলল দনঃখরচায় ভাষা সহায়তা 

পপলত পালরন। 1-800-228-8554 (TTY: 1-888-987-5832) নম্বলর প�ান করনু।
Polish: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy 
językowej. Zadzwoń pod numer 1-800-228-8554  
(TTY: 1-888-987-5832).
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen 
kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. 
Rufnummer: 1-800-228-8554 (TTY: 1-888-987-5832).
Italian: In caso la lingua parlata sia l'italiano, sono disponibili servizi di 
assistenza linguistica gratuiti. Chiamare il numero 1-800-228-8554  
(TTY: 1-888-987-5832).
Japanese: 注意事項：日本語を話される場合、 
無料の通訳サービスをご利用いただけます。 
1-800-228-8554 (TTY: 1-888-987-5832) まで、 
お電話にてご連絡ください。

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, 
то вам доступны бесплатные услуги перевода. Звоните 
1-800-228-8554 (TTY: 1-888-987-5832).
Serbo-Croatian: PAŽNJA: Ako govorite srpsko-hrvatski, 
usluge jezičke pomoći dostupne su vam besplatno. 
Nazovite 1-800-228-8554 (TTY: 1-888-987-5832).
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang 
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. 
Tumawag sa 1-800-228-8554 (TTY: 1-888-987-5832).
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Blue Cross Complete of Michigan complies with applicable federal civil 
rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability or sex. Blue Cross Complete of Michigan does not 
exclude people or treat them differently because of race, color, national 
origin, age, disability or sex.

Blue Cross Complete of Michigan:

• Provides free aids and services to people with disabilities to 
communicate effectively with us, such as:

 - Qualified sign language interpreters
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 - Qualified interpreters

 - Information written in other languages

If you need these services, contact Blue Cross Complete of Michigan  
24 hours a day, 7 days a week, at 1-800-228-8554. TTY users can call  
1-888-987-5832.

If you believe that Blue Cross Complete of Michigan has failed to provide 
these services or discriminated in another way on the basis of race, color, 
national origin, age, disability or sex, you can file a grievance with: 

• Blue Cross Complete of Michigan Member Grievances 
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1-800-228-8554 (TDD/TTY 1-888-987-5832)

• If you need help filing a grievance, Blue Cross Complete of  
Michigan Customer Service is available to help you. 

You can also file a civil rights complaint with the U.S. Department of  
Health and Human Services, Office for Civil Rights, through the Office  
for Civil Rights Complaint Portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: hhs.gov/ocr/office/file/index.html.
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Nondiscrimination Notice 
and Language Services
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Health and Human Services, Office for Civil Rights, through the Office  
for Civil Rights Complaint Portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: hhs.gov/ocr/office/file/index.html.

Discrimination is against the law
Blue Cross Complete of Michigan complies with applicable federal civil 
rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability or sex. Blue Cross Complete of Michigan does not 
exclude people or treat them differently because of race, color, national 
origin, age, disability or sex.

Blue Cross Complete of Michigan:

• Provides free aids and services to people with disabilities to 
communicate effectively with us, such as:

 - Qualified sign language interpreters

 - Information in other formats (large print,  
audio, accessible electronic formats)

• Provides free (no cost) language services to people whose  
primary language is not English, such as:

 - Qualified interpreters

 - Information written in other languages

If you need these services, contact Blue Cross Complete of Michigan  
24 hours a day, 7 days a week, at 1-800-228-8554. TTY users can call  
1-888-987-5832.

If you believe that Blue Cross Complete of Michigan has failed to provide 
these services or discriminated in another way on the basis of race, color, 
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1-800-228-8554 (TDD/TTY 1-888-987-5832)

• If you need help filing a grievance, Blue Cross Complete of  
Michigan Customer Service is available to help you. 

You can also file a civil rights complaint with the U.S. Department of  
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for Civil Rights Complaint Portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
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1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: hhs.gov/ocr/office/file/index.html.

Nondiscrimination Notice 
and Language Services

Multi-language interpreter services

English: ATTENTION: If you 
speak English, language assistance 
services, at no cost, are available to 
you. Call 1-800-228-8554  
(TTY: 1-888-987-5832).
Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-228-8554  
(TTY: 1-888-987-5832).
Arabic:

 ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.
.(TTY: 1-888-987-5832) 1-800-228-8554 اتصل برقم

Chinese Mandarin: 注意：如果您说中文普通话/国语， 
我们可为您提供免费语言援助服务。请致电：1-800-228-8554  
(TTY: 1-888-987-5832)。
Chinese Cantonese: 注意：如果您使用粵語，您可以免費獲得語言援
助服務。請致電 1-800-228-8554 (TTY: 1-888-987-5832)。
Syriac:

ܡܸܙܡܼܝܬܘܿܢ ܸܠܵܫܵܢܐ ܵܐܬܿܘܵܪܵܝܐ، ܵܡܨܼܝܬܘܿܢ  ܚܬܘܿܢ ܹܟܐ ܼܗܿ  ܙܼܘܵܗܵܪܐ: ܐܸܢ ܼܐܿ
ܠ ܸܡܢܵܝܵܢܐ  ܵܓܵܢܐܼܝܬ. ܩܪܘܿܢ ܼܥܿ ܪܵܬܐ ܒܸܠܵܫܵܢܐ ܼܡܿ ܼܝܿ ܹܬܐ ܕܼܗܿ ܒܠܼܝܬܘܿܢ ܸܚܠܼܡܿ  ܕܼܩܿ

(TTY 1-888-987-5832) 1-800-228-8554

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ 
hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số  
1-800-228-8554 (TTY: 1-888-987-5832).
Albanian: VINI RE: Nëse flisni shqip, për ju ka në dispozicion shërbime 
të asistencës gjuhësore, pa pagesë. Telefononi në 1-800-228-8554  
(TTY: 1-888-987-5832).

Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 
무료로 이용하실 수 있습니다. 1-800-228-8554  
(TTY: 1-888-987-5832) 번으로 전화해 주십시오.

Bengali: লক্ষ্য করনুঃ যদি আপদন বাংলায় কথা বললন, তাহলল দনঃখরচায় ভাষা সহায়তা 

পপলত পালরন। 1-800-228-8554 (TTY: 1-888-987-5832) নম্বলর প�ান করনু।
Polish: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy 
językowej. Zadzwoń pod numer 1-800-228-8554  
(TTY: 1-888-987-5832).
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen 
kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. 
Rufnummer: 1-800-228-8554 (TTY: 1-888-987-5832).
Italian: In caso la lingua parlata sia l'italiano, sono disponibili servizi di 
assistenza linguistica gratuiti. Chiamare il numero 1-800-228-8554  
(TTY: 1-888-987-5832).
Japanese: 注意事項：日本語を話される場合、 
無料の通訳サービスをご利用いただけます。 
1-800-228-8554 (TTY: 1-888-987-5832) まで、 
お電話にてご連絡ください。

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, 
то вам доступны бесплатные услуги перевода. Звоните 
1-800-228-8554 (TTY: 1-888-987-5832).
Serbo-Croatian: PAŽNJA: Ako govorite srpsko-hrvatski, 
usluge jezičke pomoći dostupne su vam besplatno. 
Nazovite 1-800-228-8554 (TTY: 1-888-987-5832).
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang 
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. 
Tumawag sa 1-800-228-8554 (TTY: 1-888-987-5832).
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B lue Cross Complete is 
committed to providing 
high quality health care  

in Michigan. We received a  
3.5 star ranking from the National 
Committee for Quality Assurance 
in 2018. We also received 15 out 
of 20 apples in the Michigan 
Department of Health and Human 
Services Consumer Guide.

NCQA rates health plans on 
the results of care people receive 
and what patients say about their 
care. We hold a Commendable 
Health Plan Accreditation 
rating from NCQA. This means 
we have well-established 
programs for service and clinical 
quality. These programs meet 
or exceed requirements for 
consumer protection and quality 
improvement.

We also hold the Multicultural 
Health Care Distinction 
from NCQA. This is given to 
organizations that engage in 
efforts to improve health care 
for all. This is done by making 
culturally and linguistically 
appropriate services available to 
members, and reducing health 
care gaps.

We have an active community 
outreach program. To engage 
more with members, we 

supported over 600 community 
events in 2018. Community health 
workers have also been going 
to doctors’ offices, community 
wellness centers and member 
homes to help members improve 
their overall health.

We’re always working to 
improve the quality of service we 
provide and the care members 
receive from our doctors. 
This year, we’re focusing on 
encouraging members to receive 
annual preventive screenings 
and vaccinations, especially in 
children’s and women’s health and 
access to care. 

Blue Cross Complete also uses 
the Healthcare Effectiveness Data 
and Information Set to measure 
how well we provide care to 
members. HEDIS®* compares the 
performances of health care plans 
across the country.

Look for further information 
on the outcome of CAHPS** and 
HEDIS in a future newsletter. 

Call 1-800-228-8554 for more 
information about these programs. 
We’re available 24 hours a day, 
seven days a week. We also 
provide this information online at 
mibluecrosscomplete.com.

To learn about our clinical 
practice guidelines, visit 

mibluecrosscomplete.com. 
Or visit the 
Michigan Quality 
Improvement 
Consortium 
website at 
mqic.org.

Quality improvement program gives  
our members better care and service

Each year, Blue Cross Complete sends the Consumer Assessment of Healthcare 
Providers and Systems survey to a random selection of members. The CAHPS survey 
asks members about their health care plan and care for the previous year. Members 
rate their experiences with their plan and the service they receive from their doctors.

Benefits
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*HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA).
**CAHPS is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
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The National Committee for Quality Assurance is a private, nonprofit 
organization dedicated to improving health care quality.

Do you need to get to your doctor’s office, or pick 
up a prescription, but don’t have a ride? Blue Cross 
Complete can help you get there.

If you don’t have an emergency,* you can use our 
free ride service for:
• Ongoing or regular doctor visits
• Sick visits and other medical care needs
• Preventive services, such as physicals or 

mammograms
• Pharmacies to pick up your prescriptions
• Durable medical equipment suppliers to pick up 

your medical supplies

*For emergency transportation, always call 911.

You can also schedule rides online two business days 
in advance. You’ll get helpful reminders. To do so:
1. Visit mibluecrosscomplete.com
2. Hover over Member Benefits, then click 

Transportation

3. Click Schedule a ride online, then follow the 
instructions on the LogistiCare site. Be sure to 
save your reservation and confirmation numbers.

If you need to set up your online account:
• Click Instructions for Scheduling  

Transportation Online (PDF)

Same-day scheduling isn’t available online.
For urgent or same-day rides, call Transportation 
Services at 1-888-803-4947, 24 hours a day, 
seven days a week. TTY users should call 711. 
In certain situations, you may use bus tokens or 
mileage reimbursement.

How was the ride?
To give feedback, call Blue Cross Complete 
Customer Service at 1-800-228-8554, 24 hours  
a day, seven days a week. TTY users should  
call 1-888-987-5832.
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Need a ride? 
We’ll take 
you there


